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WHO WE ARE & HOW TO FIND US

Who We Are

The Gibraltar Society for Cancer Relief Limited, better known as Cancer Relief Gibraltar,
has provided free, professional cancer support and hospice care to the Gibraltar community
for over 40 years. Established in 1983, we are a local charity that believes compassionate
care should be accessible to everyone affected by cancer.

Our mission is to deliver holistic care — clinical, psychological, emotional, social, and
practical — that supports people to live well with their diagnosis and empowers families
throughout their journey.

Each interaction we have — whether at our centre, in homes, in hospital or in workplaces
— is shaped by dignity, respect, compassion and community partnership.

How to ﬁnd us:

CANCER RELIEF CENTRE E"" ﬁ'El

5 South Barrack Road, Gibraltar, GX11 1AA hf‘"'ll

PHONE: +350 200 42392 ) ﬂ_;ff"

EMAIL: info@cancerrelief.gi (general) Eszﬂ:'

cancerrelief.gi

Social Media:

FACEBOOK: @CancerReliefGibraltar INSTAGRAM: @cancerreliefgibraltar

YOUTUBE: Cancer Relief Gibraltar LINKEDIN: Cancer Relief Gibraltar

Referrals accepted from healthcare professionals, self-referrals, families, and carers.
Our services are always provided free of charge and accessible to all who need them.

Registered Charity number: 38
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OUR TEAM

The charity’s operations are led by our CEO and overseen by a Board of Trustees comprising
seven directors. The Board meets monthly with the CEO to guide strategy, review
finances, and monitor operations, ensuring the charity is run effectively, transparently,
and in line with its purpose.

We follow a structured process to recruit trustees. This includes identifying skills gaps,
ensuring diversity and inclusion, advertising roles, conducting interviews, and completing
thorough reference and vetting checks prior to appointment.

Trustees and CEO

Grainne McKenna Fabian Vinet
(CEQ) (Chairperson)

Kevin Bastone Geoff Cleall-Harding Marisa Desoiza
(Trustee) (Treasurer) (Trustee)

“

Chris Pitaluga Dr. Nathan Chichon
(Trustee) (Trustee)



OUR TEAM

We are supported by a dedicated team of healthcare professionals and colleagues across
fundraising and operations, whose expertise and commitment underpin everything we do.

Vanessa Cross
Centre CNS Lead

Georgia Casson

Kate Howarth
Centre CSW

Centre CNS

Debbie Reason
HOS CNS Lead

Genesis Alejandro

Maria Baeza
HOS RGN

HOS CNS

Sarah Norris
HOS RGN

Julie Gurney

Anna Camino
HOS HCA

HOS HCA

B

Alberto Sanchez
HOS HCA

Nic McCheyne
Operations
Manager

Samir Smirass
Brand & Marketing
Officer

Operations Administrator

Karen Richards
Centre RGN

Alejandro Ocaina

Alex Gatenby
Appointments
Co-Ordinator

HOS CNS

Cathy Trewhella
HOS RGN

Linda Crawford
HOS HCA

Silvija Desoiza
HOS HCA

Rowena Wallace
Fundraising
Manager

)

Bianca Yeo
Fundraising
Events Co-

Ordinator

Vanya Theodorova
Clinical Administrator



A WARM WELCOME TO OUR REPORT, A MESSAGE
FROM OUR OUTGOING CHAIRPERSON

This year sees me stepping down as
Chairwoman after over 22 years in the role.
During my tenure, | have experienced first
hand how the charity has grown. We started
as a small organisation at the Lady Williams
Centre offering day support to a few people;
now, we are one of the largest local charities
serving over 470 patients and their loved
ones to whom we offer a myriad of holistic
services at the Cancer Relief Centre (CRC).

As | look back on my time as Chairwoman, |
can identify key milestones which acted as
catalysts in bringing the charity to where it
is today.

The combination of moving to the CRC in
2013 and employing Grainne McKenna, our
dynamic Chief Executive, gave the opportunity
to develop services that we could only dream
of in the past. Grainne’s professionalism,
dedication and commitment to excellence
have been instrumental in the charity’s growth.

Another major advance was the establishment
of the Hospice Outreach Service (HOS) in
2019. This crucial service, which is funded by
the Government of Gibraltar, complements the
Palliative Care service offered by the GHA.

Along the way, there were legal and
administrative changes that also had to
happen. For example, Cancer Relief became
a registered company while maintaining its
status as a charity and the Board of Trustees
held recruitment campaigns to strengthen the
composition of the Board. Our Chief Executive
also introduced governance processes that
underpin the quality of care that we offer.

The exponential growth of the charity is
reflected in our financial budget. When
we moved in 2013, the annual budget was
£90,000; this year the charity has to raise
£630,000. As new services were introduced,
and more people used the Centre so the
financial demands on the charity grew. We
added to the wonderful support we receive
from community events by diversifying
our income streams to include corporate
sponsorships, donations from trusts and
legacies. In order to achieve this, we now
have a dedicated fundraising team whose

remit is to raise the funds necessary to cover
the cost of our services (apart from the HOS
which receives an annual grant).

Yet some things have remained constant
over our 43-year history. For example, our
partnership with the GHA is a testament to
our mutual commitment to improving quality
of care. One event, that portrays this clearly
is when, during the Covid period, the GHA
Chemotherapy Unit transferred to the CRC
so that clinically vulnerable patients needing
treatment did not have to attend hospital
premises where people were being treated
for Covid.

Another constant factor is the charity’s
investment in Cancer and Palliative Care
education. Every year, learning opportunities
are offered to staff to help improve our
standards of care and keep them up to date
with any innovations. A huge thanks goes
to all our clinical and non-clinical staff who
regularly go the extra mile for our patients.

Finally, and crucially, Cancer Relief has always
benefited from the amazing contribution of an
army of volunteers who have given of their
time in so many ways. From the early 1980s
till now, our generous volunteers have been
the lifeblood of the charity without whom we
could not have got to where we are now. We
owe them a huge debt of gratitude.

My involvement in the charity has been one
of the most enriching experiences of my life. |
have learnt so much and have been privileged
to form part of an organization that makes
a massive difference in the lives of others.

Although | am stepping down from my
present role, | will continue to serve on the
Board of Trustees. | wish Fabian Vinet, our
new Chairman, every success in this new role
and | thank all those, past and present, who
have contributed to Cancer Relief’s mission.

Tres s

Marisa Desoiza



A WARM WELCOME TO OUR REPORT, A MESSAGE
FROM OUR INCOMING CHAIRPERSON

Dear Friends,

It is such a privilege to address you for the first
time as Chair of Cancer Relief Gibraltar, a role

| embrace proudly and humbly, particularly

as the charity continues to build on over

four decades of compassionate service to

our community.

Before looking ahead, | must express my

and the Board’s deepest gratitude to our
outgoing Chair, Marisa Desoiza, whose
dedication, wisdom and unwavering
commitment have shaped the charity’s
direction in countless ways and over very
many years. Marisa’s leadership has shaped

our charity in ways that will resonate long into
the future and has strengthened the very heart
of Cancer Relief. | thank Marisa for her remarkable
service which has left an enduring legacy.

| would also like to offer my heartfelt thanks to our exceptional team. Our CEO Grainne
McKenna, our clinical and hospice outreach staff, therapists, operational and fundraising
teams and of course our incredible volunteers all continue to demonstrate the compassion,
professionalism and humanity that define Cancer Relief’s mission. Their daily work —
supporting patients, helping families and delivering specialist care — remains at the centre
of everything we do. We are equally indebted to the wider Gibraltar community, without
whose extraordinary generosity we would simply be unable to do what we do. Similarly,
our longstanding partnerships with the Gibraltar Health Authority and the Gibraltar
Government further enhance our ability to provide specialist cancer and hospice services
to those who need us most.

As we look to the year ahead, | am filled with an optimism that | know is shared by all
of my committed colleagues on the Board of Trustees. We are well-placed to continue
developing our services and exploring even more ways to support people living with
cancer, and their families. Cancer Relief will, | assure you, remain steadfast in meeting
the needs of our community — always with the compassion and expertise it deserves.

We are all, regrettably, touched by cancer in one way or another. | am therefore deeply
conscious that this is your charity and that we exist to serve you. It is on that basis that
| thank you for your continued support, trust and belief in our mission. | look forward to
us building, together, another strong and meaningful year for Cancer Relief Gibraltar.

P ot

Fabian Vinet
Chairperson Cancer Relief Gibraltar.



WHAT WE DO - OUR CORE SERVICES

We offer an integrated range of cancer support services, including:
— Clinical Nursing & Specialist Support

— Psychological & Emotional Support

— Bereavement Programmes

— Prehabilitation & Rehabilitation Programmes

— Holistic Therapies

— Education

— Practical Support

Our services are available to everyone.

— You may be newly diagnosed and need support managing symptoms, treatment, or
recovery.

— You may be living with a life-limiting illness and navigating uncertainty.

— You may be a carer, family member, or someone affected by a cancer diagnosis.

We are here for all of you.

Our services are delivered at the Centre, in people’s homes, in partner settings, and online
— ensuring support is available wherever and whenever it is needed.

Counselllng Financial & Welfare Advice



WHAT WE DO - DID YOU KNOW ABOUT ...?

Our HeadSmart Service

We work with a specialist hairdresser to provide personalised support for those experiencing
hair loss, offering a range of wigs, hats, and scarves.

This service is tailored to each individual, helping them feel more like themselves —
whether by matching their usual style or exploring a fresh look during a challenging time.

Our Art Therapy Service

Art Therapy provides a safe, creative space for people
affected by cancer. While suitable for all ages, it
has proven particularly valuable for young people.

Our Art Therapist
Jacqgima works with us
to offer children a space
where their feelings
are respected, their
creativity encouraged,
and their emotional
experiences gently
supported. Creativity
isn’t just enjoyable—
it's an essential tool for
children navigating life
when someone they
love is facing cancer.




OUR SERVICES ARE REACHING THOSE WHO
NEED OUR SUPPORT

474 Over 6,000 appointments were delivered,

Total users were supported including:

— Nearly 500 nurse-led clinics at the Centre
® Carers = 139 (29%)
— Over 2,600 home visits by the HOS team

' ® Palliative =220 (46%)

— More than 400 end-of-life care visits

Curative = 115 (24%) — Over 300 bereavement sessions held

In addition:

Equipment support provided to over 60 individuals helping
make these people more comfortable in their own homes.

Almost 350 psychological therapy sessions delivered
including counselling, CBT, Dramatherapy and more.

@ Nearly 700 complementary therapies delivered including

massage, reflexology, reiki and more.

Around 1,000 physical therapy sessions delivered including
physio, Chair Based Exercise and more.
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A FEW WORDS FROM SOME OF THE PEOPLE WE
HAVE SUPPORTED

These voices remind us that beyond statistics are real human journeys — each unique
and deserving of compassion.

Eloise was diagnosed with cervical cancer at the age of 32. She kindly
shared her experience with us which you can read about on our website,
but here is just an excerpt of her piece ...

“After spending eight weeks in the UK, | was finally given my “all clear” and was able
to return to Gibraltar. This is when it all hit me mentally. | was no longer functioning on
autopilot and began to process the last four months of suffering, worry, fear, and anxiety.
This is when | reached out to Cancer Relief for therapy. They guided me through my hardest
thoughts, helped me find coping mechanisms, helped me realise my inner strength, and
gave me that light at the end of the tunnel — that | was “okay.”

If | could describe my journey in three words, it would be:

— Fear — for not knowing what was to come

— Hope — | needed to keep my hopes up that all would be okay, as | believe in the laws
of attraction

— Gratefulness — for the medical professionals, my support system, and Cancer Relief,
who got me through some of the darkest days of my life

I’'m hoping that women who are currently going through a diagnosis—or are yet to face
it (hopefully no one does!)—know that there are survival stories, there is hope, and we
are here to help. | will always have my hand out to help guide if needed, to reassure,
to be a shoulder to cry on, or even just an ear to listen.

But more importantly, not only does Cancer Relief offer support to those battling or who
have battled cancer, but also to their family members. There’s no need to be ashamed
to reach out for help. 9%

Across our services, our volunteers, therapists, and staff strive
to support those affected by cancer ....

“For anyone going through cancer and whether patient or family/friends the centre
provides amazing support.”

“I will be eternally grateful for the care Vanessa showed me ... She was really there
100% for me. Thank you for everything Vanesa. | will never forget how you helped me
through this @@ "

“All the nursing staff are very supportive and kind. Very gentle in their manner ... and
answering all my questions and concerns. So grateful for all their support.”

“The care and support | received was exceptional and | wouldn’t be where | am now if it
wasn’t for them. | can’t thank them enough for what they did for me.”

“Muy agradecida por todo el apoyo , hacen mucho bien al paciente.”
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GOING BEYOND SERVICE USERS TO BENEFIT
THE BROADER COMMUNITY

Cancer in the Workplace

In 2025, we continued to expand our Cancer in the Workplace initiative, supporting employers
to create compassionate and inclusive environments for employees affected by cancer.

Through training and engagement, we aim to reduce stigma and improve wellbeing
in the workplace, recognising that cancer impacts not only health, but also people’s

professional and social lives.
o M

Building Awareness & Educating our Community

When a Child Has Cancer: How Cancer Relief Digital Legacies: What We Leave Behind Online
Gibraltar Can Help

What Will

You Leave

Behind Online?

ISl

When Life Draws To A Close: A Hospice
Nurse's Reflection On Dying Matters

wesis Mlefandio, Hospios Nurse, Hospice Dutrsach Service, Cancer Fefa! Gltraltar My fiame is

Breast Cancer and You: What You Really
Need to Know

By Vansssa Cross, Cenbe Senices CHS Lead Biesst cancer rEmans 1he most common Cances

affeciing...

B Seplember 2025

12



HOW WE FUND WHAT WE DO - COMMUNITY
SUPPORT & FUNDRAISING

Community Powered Impact

From coffee mornings and pancake days to challenge events, the generosity and spirit of
our community — including individuals and fellow charities we work proudly alongside
— has been truly inspiring.

e

Legacies & In-Memory Giving

In-memory donations, memorial plaques, and legacy gifts provide lasting support for
our services.

We are deeply grateful to every individual and family who honour loved ones while
helping others receive care.

13



HOW WE FUND WHAT WE DO - CORPORATE
SUPPORT

Corporate Relationships

Corporate partnerships have been vital this year, providing funding, expertise, and
engagement.

Support ranges from donations and sponsorships to funding services, staff roles, and
collaborative initiatives — enabling us to sustain and expand our support.

Habe

st Pa tners

PRy

NN

Trusts & Foundations

Support from trusts and foundations allows us to plan |

sustainably and deliver long-term impact.

Grant funding supports key initiatives, including
education, financial assistance, and service development
— ensuring consistent, high-quality care.

14



HOW WE FUND WHAT WE DO - NEW INITIATIVE
COMING SOON

We are delighted to introduce Sponsor a Day, a new and meaningful way to celebrate
life’'s special moments while supporting Cancer Relief.

By sponsoring a day, you help cover the cost of running our services for that date, making
a direct difference to those who need it most.

Your support will be recognised through:
A dedication on our Sponsor a Day Wall
A feature on our website
A personalised message on your chosen day

Whether marking a birthday, anniversary, or memory, Sponsor a Day offers a powerful
way to honour, celebrate, and support.

Your chosen day could change someone else’s.




FUNDING MATTERS, BUT VOLUNTEERS ARE
ESSENTIAL TO OUR SERVICES

Our volunteers bring compassion, dedication, and heart to
everything we do.

Vaolunteering in Cancer Reliaf,
especially Day Support,
means the world to me.
Spending time with the

patients, seeing them smile,
listening to them when they
need to talk and simply being
with them, is incredibly

rewarding. Making them feel
special for the few hours they
are with us truly is
the greatest gift.

Volunteering as a holistic
massage therapist is
ultimately a selfish act.
bacause the first person that
benefits is myself, In giving
you recelve and when those
around you are constantly
giving, It's inspiring.

A special mention to some of our long-serving volunteers.

Eleri Surrey - 9 years

We can always rely on Eleri to support
at our events, and our Christmas lunch
for service users would not be the same
without her delicious Christmas puddings.
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FUNDING MATTERS, BUT VOLUNTEERS ARE
ESSENTIAL TO OUR SERVICES

Eddie Robinson - 6 years

Painting shutters, hanging pictures,
changing clocks! Fixing, greasing,
sweeping! Just some of the long list of
jobs that Eddie does for us, we just need
to keep him well-oiled with tea!

Maggie Mifsud - 6 years
Maggie is one of the lovely ladies who
runs our Living With And Beyond Cancer
group for a truly inspiring set of fabulous
women. You will often spot her around
town hosting sessions for these groups,
where peer support plays a vital role.

17



LOOKING AHEAD TO 2026

We are proud of everything we have achieved, but there is more to do as we continue
delivering high-quality care in a warm and welcoming environment.

Our priorities for the year ahead include:

— Strengthening our Bereavement Support Programme and using service user feedback
to continue to learn and improve

— Continuing our partnerships with the GHA and University of Gibraltar and supporting
the talent of tomorrow

— Upgrading gym equipment to support our successful Prehab & Rehab programme

— Renewing our fleet of vehicles to ensure reliable transport for service users and
healthcare professionals

— Investing in a reception team to ensure every visitor receives a warm and supportive
welcome

— Exploring Payroll Giving opportunities within the Gibraltar business community

We will also continue to invest in our people through education and wellbeing initiatives
— supporting those who care for others.
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FINANCIAL REPORT

Income and expenditure account 2025 2025 2025 2024
for the year to December 2025 Centre HOS Total Total
£ £ £ £
Income
Donations and fund raising 691,108 0 691,108 639,855
Interest receivable 32,918 0 32,918 32,793
Government grants 16,000 567,730 583,730 484,853
740,026 567,730 1,307,756 1,157,501
Expenditure - Charity
Salaries 377,994 425,797 803,791 697,795
Social insurance 29,102 34,546 63,648 54,948
Pensions 24,351 20,645 44,996 45,661
Staff training and education 14,870 8,803 23,673 31,962
Clinical support 0 10,575 10,575 10,574
Complementary care 64,628 33,041 97,669 73,388
Rent, electricity telephone 11,712 0 11,712 11,661
Cleaning, repairs and renewals 19,982 0 19,982 13,392
Consumables and administration 15,139 17,359 32,498 30,111
Computers and IT 17,023 13,959 30,982 25,549
Printing and publicity 26,982 0 26,982 20,318
Wigs and aromatherapy materials 3,840 0 3,840 640
Financial assistance 20,530 0 20,530 19,870
Vehicle expenses 14,857 3,005 17,862 16,580
Insurance 7,879 0 7,879 8,040
Bank charges 1915 0 1,915 1,763
Depreciation 6,474 0 6,474 8,131
Total expenditure 657,278 567,730 1,225,008 1,070,383
Surplus / (deficit) year 82,748 0 82,748 87,118
2025 2024
Balance sheet as at 31st December 2025 31st Dec 31st Dec
£ £
Fixed Assets 14,328 20,802
Current Assets
Prepayments and deposits 12,821 13,946
Short term deposits 400,974 300,000
Cash at bank and on deposit 613,565 604,503
1,027,360 918,449
Creditors: amounts falling due within one year (186,538) (166,849)
Net current assets 840,822 751,600
Total Net Assets 855,150 772,402
Represented by:
Accumulated funds 855,150 772,402
Total funds 855,150 772,402
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To our supporters, volunteers, staff, fundraisers, corporate partners, and community

THANK YOU

Because of you, vulnerable individuals and families receive compassionate,
professional support when they need it most.
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