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The annual report provides just a brief overview of some of the work undertaken this 
year. We couldn’t list everything or everyone who helped us make it another successful 
year. Thank you to every one of you who has contributed in any way.

How to contact us
VISIT US Cancer Relief Centre, 5 South Barrack Road, Gibraltar, GX11 1AA

CALL ENQUIRIES +350 20042392

WEBSITE www.cancerrelief.gi

EMAIL US General and Volunteer Enquiries: info@cancerrelief.gi
Fundraising, Events & Media Enquiries: fundraising@cancerrelief.gi
Clinical Enquiries: 
For Hospice Outreach nurses: cancerreliefhos@gha.gi
For Centre nurses: cancerreliefcentre@gha.gi

FOLLOW US ON 
SOCIAL MEDIA

Facebook: @CancerReliefGibraltar
Twitter: @CancerReliefGib
Instagram: Cancerreliefgibraltar
YouTube: Cancer Relief Gibraltar

WHO WE ARE

The Gibraltar Society for Cancer Relief Limited, known better as Cancer Relief 
Gibraltar, was established in 1983. We are proud advocates of cancer and hospice 
care for our community. Our vision is to be a model of excellence for cancer and 
hospice care, through innovation, education, and empowerment. Our mission is to 
provide free professional care and support for anyone affected by cancer whenever 
they may need it. These values continue to be our passion to this day.

http://www.cancerrelief.gi
mailto:info%40cancerrelief.gi?subject=
mailto:fundraising%40cancerrelief.gi?subject=
mailto:cancerreliefhos%40gha.gi?subject=
mailto:cancerreliefcentre%40gha.gi?subject=
https://www.facebook.com/CancerReliefGibraltar/
https://twitter.com/CancerReliefGib
https://www.instagram.com/p/Cp92OGkodkw/
https://www.youtube.com/channel/UCsJooHxbhnBdQm8KrLRYF1g


3

Dear Friends of Cancer Relief Gibraltar

It is a pleasure for me to introduce this 
Annual Report which describes much of 
the work that was carried out during 2022. 
What a different year this was following 
the two years of the Covid-19 pandemic.

This is evident from all the activities that 
took place during the year as life returned 
to normal. It was wonderful to see the 
Centre being used to its full capacity after 
the necessary restrictions imposed by the 
pandemic. At the time, we feared that the 
charity would be badly hit financially but 
we should not have feared. The community 
rallied in support of Cancer Relief so that the 
charity continued to benefit from a healthy 
bank balance (see Financial Report).

There were a few changes to the Board 
during 2022. To make the Board more 
robust it was agreed to introduce the role 
of Deputy Chair and so in April, Fabian 
Vinet kindly agreed to take on this role. 
Fabian brought with him the leadership 
qualities and experience he has gained 
throughout his career as a lawyer and his 
time in government some years ago.

The Board also felt it needed to build on 
the existing knowledge and skills that other 
Board members brought to the table and so 
Kevin Bastone (who had previously shown 
an interest during our last recruitment 
campaign) was invited to join. Kevin has 
extensive international background in 
business and business development.

In December we were sad to say goodbye 
to Martine Lennane who served as a 
Committee Member, as Honorary Treasurer 
and latterly as a Board Member for over 
26 years. We are very grateful to Martin 

for his unstinting commitment and service 
throughout all these years. I wish Martin all 
the best in his retirement.

I want to end by paying tribute to our 
wonderful staff and volunteers. From 
Grainne McKenna, our Chief Executive to 
our Centre and Hospice Outreach teams 
as well as our therapists who together offer 
support and care to our service-users, both 
patients and their loved ones. In addition, 
my grateful thanks goes to our Fundraising 
and Operations staff who support the work 
undertaken by our clinical staff. Finally, I 
would also like to take this opportunity to 
thank our hard-working, generous, and 
dedicated volunteers who contribute so 
much to support the charity in its work. We 
could not function as we do without you! I 
take my hat off to all, staff, and volunteers 
for all you do.

CHAIRPERSONS NOTE

Marisa Desoiza 
Chair
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CEO NOTE

I am delighted to present Cancer Relief’s 
Annual Report for 2022. It’s an important 
time of reflection that helps us set out how 
we continue to deliver our charity vision, 
making sure what we do truly meets 
the needs of all individuals with cancer, 
those with a life limiting diagnosis and 
supporting their loved ones. It also helps 
us share the quality improvements that 
we have introduced throughout the year 
and those we are planning for the year 
ahead. After successfully navigating 
through the turbulent uncertain years of 
covid we were happy to return to normal 
operating practices across all the charity 
services and departments by the end 
of the year, despite intermittent covid 
disruptions to staffing. Our Fundraising 
team with grateful thanks to our wonderful 
generous community and benefactors, 
defied expectations and managed to raise 
over 90% of the annual income we need 
to operate. An outstanding achievement 
given the current economic environment 
and the challenges that brings. Our first 
community coffee morning event since 
covid was a huge success, raising over 
£9,000. It seemed the community was 
ready to get back to celebrating together. 
We are beyond appreciative. 

The Cancer Relief team sadly said some 
goodbyes to treasured colleagues, but 
also welcomed back some faces from 
the past, as well as welcoming some new 
faces to the team. As always, we are mostly 
proud of our amazing volunteers, many of 
whom have stuck with us through all the 
challenges of the past two years, and many 
more who are new to Cancer Relief. We are 
so immensely indebted to them for helping 
us make Cancer Relief the charity it is. 

Service user numbers and new referrals 
across all services remained in line with 
previous years, with greatest growth 
witnessed in services that faced the most 
restrictions during the pandemic. These 
included Centre services; cancer nursing 
clinics, holistic therapies, and our on-site 
Day Support service. It was wonderful 
to see the Centre full of life again and 
providing the supportive relaxing haven 
it was created to be. We continued to 
receive excellent feedback from our 
patients and families, which we were 
able to demonstrate better through the 
introduction of a more robust feedback 
system. Such feedback is vital to us, 
whether positive or negative, as it guides 
us in ensuring we operate within the 
promises of our mission statement and 
charity vision. 

Gráinne McKenna 
CEO
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CEO NOTE

Underpinning this are our quarterly 
Governance Committee meetings. These 
meetings are essential for reviews of overall 
progress against priorities, considering 
patient and family feedback and discussing 
key performance indicators, complaints, 
incidents, and clinical risks. An individual 
Board member attends each Committee 
meeting allowing our Board members to 
fully understand the complexity of Cancer 
Relief services and explore opportunities 
for ongoing quality improvement.

Our Hospice Outreach Team (HOS) 
provided community hospice care to 
equal demands as seen in previous years. 
Increasing numbers of patients decided 
to use HOS input alongside that of GHA 
care providers to help them live well with 
their illness, remain at home for as long 
as possible or to remain at home to die. 
Shared care across our organisations 
ensures seamless care for our patients 
and families, and it is a privilege to be able 
to provide this essential service for our 
community. As always, we are indebted 
to the Government of Gibraltar for their 
assistance and support in helping us to 
do so. We look forward to continuing our 

partnership and hopefully in 2023 look at 
options for securing improved consistency 
in the provision of HOS out of hours service 
delivery. 

We remain committed to widening access 
to our services; we operate late evening 
appointments at the Centre as well as 
increasing the range of our Holistic 
therapies. Our bereavement services have 
grown into something we are particularly 
proud of. Providing ongoing bereavement 
support to over 200 individuals who lost 
loved ones. This year we also carried out 
our 1st staff satisfaction survey; staff health 
and wellbeing is very important to us. As 
a result of the outcomes, we made staff 
wellbeing changes and now provide a more 
structured Staff Wellness programme. Next 
year is a big year for Cancer Relief as we 
will turn 40 years old! This is an incredible 
milestone for us, we look forward to a 
year of celebrating the life of the charity 
from those early days in 1983 to where 
we currently are, but more importantly to 
where we are going and how we might 
get there. We hope you will all continue to 
join us as we move forward in our journey 
supporting our community.



6

OUR TEAM

Grainne McKenna - CEO

Bronwen James
Clinical Lead

Debbie Reason
HOS CNS Lead

Alejandro Ocaña
HOS CNS

Kate Howarth
HOS Senior RGN

Maria Baeza
HOS RGN

Raynelah Osborne
HOS RGN

Stephanie Satterley
HOS RGN

Fiona Narey
HOS RGN

Samir Smirass
HOS HCA

Alberto Sanchez
HOS HCA

Julie Gurney
HOS HCA

Vanessa Cross
Centre CNS Lead

Angela Duthie
Admin Assistant

Nic McCheyne
Operations Manager

Laina Sultana
Brand & 

Marketing Officer

Rowena Wallace
Fundraising Manager 

Georgia Casson
Centre CSW

Karen Richards
Centre RGN

Anna Camino
HOS HCA

Selena – Aromatherapy Massage, Reiki & Yoga 
Therapist

Geeta – Aromatherapy Massage, Reflexology & 
Therapeutic Facial Therapist

Sally – Aromatherapy Massage Therapist

Tamar – HeadSmart Hairdresser

Kevin – Counsellors

Mary – Counsellors

Marie – Expression Through Art

Kyrone – Personal Trainer

Operations Team

Holistic Therapists Team
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OUR KEY ACCOMPLISHMENTS

523
individuals used 
our services

6542
clinical appointments

219
exercise 
appointments

223 
counselling sessions

599
holistic therapy appointments

238
new referrals to 
Cancer Relief 

524
End of Life Care needs 
supported

61
individuals supported at 
home with Equipment Loans

14
households support with 
Financial Assistance

383
bereavement calls/
visits made
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WHO WE ARE SUPPORTING

523 
Active Service Users

261 
Individuals directly affected by cancer.

238 
New Referrals (All Services)

•	 Palliative = 177 (68%)

•	 Curative = 84 (32%)

•	 Carers = 261 (50%)

•	 Palliative = 177 (34%)

•	 Curative = 84 (16%)

•	 Carers = 80 (33%)

•	 Palliative = 104 (44%)

•	 Curative = 54 (23%)

261 
Patients (Team Support)

261 
Carers (Team Support)

•	 HOS = 152 (58%)

•	 Centre = 109 (42%)

•	 HOS = 223 (85%)

•	 Centre = 38 (15%)
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WHAT IT TAKES TO OFFER THE COMMUNITY THIS SUPPORT

Our Funding 
In order to maintain delivery of our services, we need to consistently raise about £400K 
each year. Once again, we were astounded by the generosity of Gibraltar, from individuals 
to companies, to trusts and foundations. We are delighted to announce that £364,384 
was raised in 2022 to contribute towards our services.

Fundraising
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FUNDRAISING HEROES

We would like to thank all our supporters for their contributions, no matter how big or 
small. We cannot mention everyone but here are just a few: 

Key Donations
1st Legacy Giving - Tizzy Hoare £50,000

GBC Open Day Trust £50,000

North Atlantic Trust £38,593.21

In Memoriam £34,278.11

Abacus Financial £16,000

Pharma Medico Holdings £10,000

Book Nook £8,675.80

Gibraltar Women’s Corona Society £4,000

Key Events

Peter J Isola 
Foundation Art 

Auction – £14,350

3 Round & Up 
event – £7,318

Team Lindsay 
Great North Run 

– £2,298.50

Clock To Rock – 
£14,027.09

Pancake Day – 
£4,528.71

Sy Todd Cake 
Stall – £2,373.64

Coffee Morning – 
£9,583.99

Flag Day – 
£3,410.57

Kimberley 
Turnbull 

Bowlathon – 
£1,305.16

Dapper Gents 
ride – £9,016.61

Gibraltar 
University 

cyclathon – 
£2,580
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FUNDRAISING INITIATIVES

We have a fabulous team of staff and volunteers who are always looking for creative 
ways to spread the word about Cancer Relief, engage with all our supporters and give 
everyone a way to get involved.

Key Areas & New Initiatives
25% increase in donations to our Just Giving page - £31,787.75.
Sum Up & Tap & Go Machines took £5,976.80.
218% increase in funds raised via sale of merchandise £3,118.32.
160% increase in funds raised via membership renewals £2,985.
Our bright new Orange Collection Tins in town raised £2,420.80.

Merchandise

Supporting GHA 
We facilitated the provision of a privacy screen for GHA CDU
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A CLOSER LOOK AT OUR TEAMS

Centre Services 
Vanessa, our Centre Services Clinical 
Nurse Specialist (CNS), is here to fill us in 
on just a few areas that she and her team 
worked on in 2022.

2022 has certainly been a busy year. After 
gently progressing back to being able to 
deliver all our services face-to-face, we 
have been working hard to ensure that 
the wider community and other Healthcare 
Professionals within Gibraltar are aware 
of and understand the breadth and depth 
of services that Cancer Relief offers, 
particularly in relation to curative cancer 
support and carer support.

We have reached out and have been 
working more closely than ever with our 
GHA colleagues, conducting ward visits, 
attending multi-disciplinary team meetings, 
and inviting teams to visit our Centre and 
see our services first-hand. We joined 
forces on the Prostate Cancer walnut 
campaign, welcomed student Nurses as 
part of their nursing course and made links 
with the Mental Health team at Coaling 
Island. We have also been delighted to 
attend events celebrating Clubhouse and 
The Care Agency. We know that it is not 
only important to offer holistic support 
within Cancer Relief, but it is imperative 
to recognise the value of the many different 
resources available across Gibraltar 
working together to provide the best 
possible network of support for individuals. 

Karen remains a driving force behind one 
of our flagship services, Day Support. This 
year Karen, Georgia and our dedicated 
team of volunteers have focussed on 

building planned programmes of activities 
to ensure that those attending Day Support 
gain maximum benefit from it, achieving 
key personal goals. Highlights for the 
year include the introduction of guided 
mindfulness, Zumba Gold classes, 
and our new Virtual Reality technology 
– demonstrating the variety of services 
on offer and the opportunity to tailor to 
individuals needs and tastes. 

You may have recognised a familiar name 
just now. Georgia has indeed returned to 
Cancer Relief as we bade farewell to Emma 
who returned to the UK. Georgia has a busy, 
multi-faceted role but has still found time to 
complete key communication and triaging 
courses this year – training, education and 
the maintenance of standards underpins 
all our teams.

Read on, for a few more facts and figures 
related to what the team has been doing 
as well as some lovely words from those 
we have supported. 
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A CLOSER LOOK AT OUR TEAMS

Centre Services Facts, Figures & Feedback

Overview of 2022 Centre Clinical Services
Satisfaction

What some of our service users said ...

“Very happy with Karen and Georgia 
for their love and attention …”

“I am very grateful and happy to 
your staff, especially Vanessa 
for the support she has given 

me and my husband during this 
period. She is fantastic and has 

gone above and beyond for 
which we are very grateful”.

“Georgia is a breath of 
fresh air a lovely girl.”

“Keep doing the wonderful 
job you do so well”.
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We supported 

147
individuals

109 patients

38 carers

Around 

50 
service users benefited from our 

12-week Day Support programme 
(increase of 69% vs 2021)

We held over 

300 
face-to-face clinics/consultations 

(increase of 44% vs 2021)

We received 

96 
new referrals 

72 patients

24 carers

(increase of 39% vs 2021)
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A CLOSER LOOK AT OUR TEAMS

Hospice Outreach Service (“HOS”)
Debbie, our HOS Clinical Nurse Specialist 
Lead (CNS), is here to share an update on 
some of the key workstreams undertaken 
by her team in 2022.

The HOS team continues to go from strength 
to strength. Now in its third year the service 
continues to make a real difference to the 
individuals, and their friends and families, who 
require palliative support and care in Gibraltar. 

Key changes were afoot this year as we 
said farewell to our previous service lead, 
Daniela Ayre, who returned to family and 
friends in the UK after an amazing 8 years 
with the charity. However, with the support of 
a wonderful team we have built on the solid 
foundations she helped to create and are 
proud of what we have achieved throughout 
the year. It was a challenging start to the 
year considering the staff changes we 
experienced to our team over a short period 
of time. We welcomed back Kate Howarth 
to the Charity after a hiatus of 2 years and 
new starter Fiona Narey. Both are a great 
addition to the HOS team. Taking on the lead 
role was a challenge, but one I was ready for 
and keen to do. I had an excellent mentor in 
Dani, and we have a wonderful supportive 
team which made the transition easier. 

The team underpins the service that we offer 
and in 2022 we really invested in education, 
ensuring our nurses and healthcare 
assistants have opportunities that not 
only ensure they can offer best quality 
care to our patients and families, but also 
fosters learning and development for all. 
Numerous qualifications and courses have 
been gained and completed, including the 
European Certificate in Essential Palliative 
Care, St Christophers UK Introduction to 
End-of-Life Care Course for Nurses, St 

Christophers UK Introduction to End-of-
Life Care Course for Health and Social 
Care Assistants, Bereavement courses, 
Verification of Expected Death and more, 
all in addition to our mandatory updates. 

I was also incredibly grateful to have the 
opportunity to visit City Hospice in Cardiff, 
who support our team and the service in 
professional development, governance, 
and growth. While the scale of their 
operation is far greater than ours, the 
sharing of knowledge and the opportunity 
for peer support is invaluable and was 
an excellent opportunity for my personal 
development in my new role.

Finally, as with the Centre team, we continue 
to build on our relationships across the 
network of healthcare professionals in 
Gibraltar. This year we were particularly 
delighted to host the Health Minister, the Hon 
Albert Isola MP and the Director General of 
the GHA, Professor Patrick Geoghegan 
OBE. This provided a real opportunity to 
showcase HOS, the value we provide to the 
community and the exacting standards we 
deliver across all elements of our service. 
We were warmed by the feedback and 
praise received following these visits.
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A CLOSER LOOK AT OUR TEAMS

HOS Facts, Figures & Feedback

A large part of what the HOS team do is 
support patients, their loved ones and 
carers, as they approach end of life. We 
held the hands of 75 people who died with 
cancer and supported almost a third of them 
in achieving their wish to die in the comfort 
of their own home surrounded by those they 
love. In addition to the routine visits made 
by our team, over 500 end of life visits to 

families have been made since HOS started. 
The team is there for families, providing 
support and respite throughout the day 
and most importantly out of hours when 
reassurance is often most needed. Our 
care does not stop there, and in 2022 we 
supported almost 200 bereaved individuals 
either through our specialised services or 
as part of our bereavement programme.

Overview of 2022 HOS Clinical Services Survey Results
Satisfaction
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We supported 

376
individuals

152 patients

223 carers

We held over 

3,400 
face-to-face clinics/consultations

Average

115
Routine support checks per week

We received 

142 
new referrals 

86 patients

56 carers

“Just a little something to express my 
eternal gratitude to the most wonderful, 
caring, repectful people who went above 
and beyond my expectations when 

helping me care for my darling wife”

“Thank you for all your help and 
support during a very challenging and 

emotional time. 

Continue with your fantastic work”
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A CLOSER LOOK AT OUR TEAMS

Holistic Services
It was important for all our services to get 
back to being in-person, but particularly so 
for our Holistic Therapies whether it be hands 
on complementary therapies or benefiting 
from face-to-face counselling sessions.

2022 registered a full year of being back 
to offering all our services at the centre, as 
well as offering community complementary 
therapy for those unable to make the journey. 
2022 also marked a year of being back to 
offering a full contingent of complementary 
services including reiki and reflexology but 
adding to those with the introduction of yoga 
workshops and one-to-one sessions and 
therapeutic facial massages.

Training and education have been a key 
thread running across all services in 2022 
and this continues with our therapists, with 
special thanks to our educational sponsors 
and donors for supporting such initiatives. 
Both Selena and Geeta have embarked 
on several courses, enhancing their skills 
specifically in the delivery of services to 
cancer patients as well as allowing us to 
broaden our service scope.

In addition to courses and training, the 
holistic team has also benefited from our 
relationship with Cardiff City Hospice which 
has allowed us to offer Clinical Supervision 
session reinforcing the high calibre of 
counselling and therapist professionals 
working at Cancer Relief.
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What some of our service users said ...

“Amazing service. Sally very 
kind & professional”

“Geeta was divine! Friendly, 
professional, and calming. Superb!!”

“The massage was very 
professional & a safe comfortable 
environment to relax & open up”.

“I am very grateful for the therapy/
therapist offered to me. It was very easy 
to open up and discuss my issues. 
I feel better from these sessions.”

“Felt relaxed and found Kevin 
very easy to talk to”.

“Wasn’t sure how therapy would 
be, but it turned out to be very 
helpful to have Mary to talk to.”

“The support and care received at 
the centre is priceless for patients 

and carers. So Grateful!”

“Selena is a true professional and 
provides a wonderful service. She 

is definite asset to the centre”.

Overview of 2022 Holistic Services Survey Results
Satisfaction
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A CLOSER LOOK AT OUR TEAMS

Fundraising Team
Rowena, our Fundraising, Events & 
Communication Manager, is here to outline 
some of the key activities she has been 
undertaking in 2022.
Firstly, while I have always been supported 
by a dedicated team of fabulous volunteers, 
2022 saw the arrival of Laina Sultana as 
Marketing & Brand Officer. Joining the team 
full-time in August, we are now officially a 
team within the structure of Cancer Relief. 
Laina’s arrival, with her ‘Marketing with 
Advertising Management’ degree, signals 
the Charity’s focus on staying engaging and 
relevant within what can be a competitive 
arena as well as ensuring that we maintain 
a high profile. Individuals and corporate 
bodies all have ever-growing demands on 
their spend and Cancer Relief needs to 
continue to demonstrate that it is indeed a 
worthwhile cause to support. Additionally, 
it is of course important to focus on the 
‘brand’ from a service user perspective - 
ensuring potential service users know how 
to find us and what we offer should they, 

Facebook
Page Likes

Page Reach

Total Impressions

Page VisitsPage Reach

Profile Visits

Best Month

Instagram

Twitter

Another key strategic aim that we have been exploring and working on this year is finding 
a Customer Relationship Management (CRM) system that fits the needs of the charity. In 
2023 we’ll be able to provide a full overview of the benefits it has brought.

2,912
An increase of 227

9,038
An increase of 58.6%

61,900

6,239
Decrease of 1.2%

51,453
An increase of 4.1%

51,453
An increase of 4.1%

September 

8,300
Impressions

or someone close to them, be affected by 
cancer. Laina’s main area of focus initially 
will be working on our social media content, 
our logo before moving on to our website 
and 40th celebration planning in 2023.
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Fundraising Events 
2022 saw the happy return of all the major 
events that we ourselves hold; pancake day, 
coffee morning, flag day, and Christmas 
fayre. It was great to get back out there with 
our volunteers, engaging once more with the 
warm and generous community of Gibraltar. 

A CLOSER LOOK AT OUR TEAMS

At Cancer Relief we also look to get involved 
in broader community events with Jubilee 
celebrations a key event across Gibraltar 
this year. In addition to holding our own 
celebration at the centre we commemorated 
the event with initiatives such as the knitted 
Queens raffle!
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A CLOSER LOOK AT OUR TEAMS

Operations Team
Nic, our Operations Manager, is here to 
provide an update on some of the key 
areas she and Angela have been working 
on in 2022.

Following on from the introduction of 
surveys in 2021, we have continued to roll 
these out with the aim of ensuring that we 
are on track to deliver what the community 
needs across all our service areas. We are 
particularly pleased to say that a major part 

Supporting the Team is a key part of 
our role both day-to-day and at a more 
strategic level. This year we wanted to 
put a focus on the growing team, ensuring 
that we not only provided for them on a 
functional or hard skill level but that we also 
fostered team cohesiveness, self-care, 
and wellbeing. As such, the Operations 
team assisted the CEO in planning several 
key events to try and ensure our team has 
the support it needs:
Away Day – with a team that has grown so 
quickly, working across shifts, and bearing 
in mind the nature of our work we could 
see it was important to invest some time in 
our staff and encourage them to regroup 
and reconnect.

of this development, and in response to 
feedback, is that our key evaluation forms 
are now available in Spanish and Arabic. 

Finally, maintaining the warm and welcoming 
atmosphere at the centre continues to 
be a focus and we continue to progress 
ongoing maintenance works including the 
refurbishment of the shutters and refreshing 
the décor much of this achieved by our 
dedicated team of volunteers.

We have always aimed to offer a supportive 
environment to our staff with our services 
extended to staff as required, however 
this year we have looked to offer a more 
structured wellbeing programme that we 
intend to build on in 2023.
•	 Yoga Workshop
•	 Reiki Workshop

Planning Day – we have teams and team 
members with varying backgrounds, 
experiences, skills, and talents. In 
December we aimed to bring together 
the whole team to harness the thoughts of 
all and to plan how we would go forward 
into 2023 as a team with a strong vision on 
what we want to achieve in our community
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U18s continue to 
offer valuable daily 
contributions around 
the centre and at 
Morrisons Book 
Nook. This year we were delighted to extend 
this relationship by offering work experience for 
two of our long-standing volunteers. At Cancer 
Relief, we are very aware that we are often 
the benefactors of a generous community 
and thus it is important for to us to give back 
to the community when we can in such ways 
as supporting the Duke of Edinburgh Awards 
and applications for universities.

A CLOSER LOOK AT OUR TEAMS

Volunteers 
While it is an often-used phrase, it is one 
that remains absolutely true ...

Much of what we have outlined in this 
report would not be possible without 
the ongoing support and commitment 
shown by our volunteers

Whether it is allowing the office teams to 
focus on their tasks by taking on reception/
door duties, whether it is bringing service 
users to the centre who otherwise would 
struggle to get here or whether it is cleaning 
the vans and tidying the cushions all are vital 
in the delivery of services at Cancer Relief. 

This year we have welcomed 24 new 
volunteers over the course of the year, 
and we continue to work towards offering a 
volunteer programme that provides training 
and builds team spirit. Some of our key 
activities this year have covered:
•	 Induction Training Sessions in September
•	 June social at The Lounge (in lieu of 

postponed Christmas event) 
•	 September afternoon tea at the Centre 
•	 Christmas at the Calpe Rowing Club

Last but by no means least, it is important 
to remember that our Board of Trustees are 
all volunteers. This team bring together their 
vast experience across many areas and 
are instrumental in helping drive the Charity 
forwards. This year we were delighted to 
welcome on board Kevin Bastone. Kevin has 
spent his entire career in finance, working in 
the UK, Europe and Asia. Kevin plans to use 
his business skills to help the charity as it 
continues to evolve and provide the specialist 
support that is very much needed and valued 
by the community.  
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PLANS FOR 2023 

Consolidate in 2022 

•	 Clinically - continue to put the needs of 
the community at the heart of what we do 
and reinforce our working partnerships 
with our key GHA stakeholders. Ensuring 
that our services continually deliver what 
is required to the support and benefit of 
all; delivering best value for investment.

•	 Focus on carer needs and how best to 
support them.

•	 Education – Enhance our work with local 
schools as a way of increasing more 
cancer awareness education, as well as 
strengthen our links with the University 
of Gibraltar to become an accredited 
placement for student nurses and 
help shape skilled compassionate 
practitioners for the future.

•	 Holistically – continue to offer a tailored 
programme for our service users – 
looking to broadening our Energise 
Thru Exercise offering (physiotherapy), 
extending holistic therapies (therapeutic 
manicures and pedicures, potentially 
acupuncture)

•	 Non-Clinical - continue to invest in 
fundraising and operations departments; 
as demands on the charity grow these 
essential teams need to have the ability 
to match and support that growth. 

•	  Celebrate our 40th Anniversary and 
all that we have achieved to date. 
Celebrations to be held over 6 months 
from April to October 2023 culminating 
in our very 1st Gala Ball.

•	 Walk through our history exhibition 
planned for early April.

•	 Commemorative stamp product set 
(July) 

•	 Logo Brand refresh (August) 

•	 GBC series - a week in the life / history 
to now (TBC) (September) 

•	 The Ruby Ball at the Suborn in October
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ACCOUNTS 

2022 2022 2022 2021

 Charity 
£

HOS 
£

Total 
company 

£

Full year 
£

Income - continuing operations
Donations and fund raising 364,384 0 364,384 321,784
Interest received 4,627 0 4,627 647
Government grants 16,000 429,615 445,615 419,387
Other direct grants 0 0 0 0

385,011 429,615 814,626 741,818

Expenses
Salaries 231,216 354,102 585,318 527,218
Social insurance 16,012 28,527 44,539 36,475
Pensions 15,460 21,181 36,641 30,217
Staff training and education 2,414 3,166 5,580 9,868
Clinical support 0 15,000 15,000 15,000
Complementary care 26,435 0 26,435 20,094
Rent, electricity telephone 15,120 0 15,120 13,848
Cleaning, repairs and renewals 13,328 0 13,328 13,260
Consumables and administration 7,076 4,085 11,161 11,817
Computers and IT 4,866 3,554 8,420 6,765
Printing and publicity 13,019 0 13,019 8,983
Wigs and aromatherapy materials 334 0 334 (1,553)
Financial assistance 8,200 0 8,200 3,250
Vehicle expenses 11,445 0 11,445 5,533
Store rental 5,450 0 5,450 5,640
Insurance 9,088 0 9,088 9,905
Legal and professional fees (87) 0 (87) 104
Bank charges 1,784 0 1,784 1,554
Depreciation 9,604 0 9,604 10,185
Total expenditure 390,764 429,615 820,379 728,163

Surplus/(deficit) for the financial year (5,753) 0 (5,753) 13,655

2022 2021
31st 

December
£

31st 
December

£
Leasehold property 5,138 5,606
Fixtures fittings and equipment 21,428 24,954
Motor Vehicle 7,343 10,522
Computers 3,644 0

37,553 41,082
Current Assets
Prepayments and deposits 8,681 11,345
Cash at bank and in hand 711,601 742,715
Creditors: amounts falling due within one 
year

(96,873) (128,427)

Net current assets 623,409 625,633
Total Net Assets 660,962 666,715
Capital and reserves
Consolidated fund brought forward 666,715 653,060
Surplus / (deficit) for the year (5,753) 13,655
Total equity 660,962 666,715



A FINAL THANKS TO KEY SUPPORTERS


