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7KH * LEUDODU 6 RFLHW | RU & DQFHU 5 HQHI / LP LWHG 5 43 LyWHUHG & KDULWX QXP EHU
&RP SDQ\ QP LWHG E\ * XDUDQWHH QXP EHU
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7KH * LELDODU 6RFIHW |RU &DQFHU 5HAHI / P VWG NQRZ Q EHWAU DV & DQFHU 5 HOHI
* [ELDODU Z DV HWIDE@WHG LQ © H DUH SURXG DGYRFDWAV Rl FDQFHU DQG KRVSLFH
FDUH IRURXUFRP P XQW 2 XUYIMRQ LV VR EH D P RGHOR! H FH@{QFH | RU FDQFHU DQG
KRVSLFH FDUH VKLRXJK LQORYDMRQ HGXFDVIRQ DQG HP SRZ HLP HQW 2 XU P MMRQ LV VR
SURYLGH | UHH SURI HWLRQDOFDUH DQG VXSSRUM RUDQ\ RQH DI I HPVIAG E\ FDQFHUZ KHQHYHU
VIKH\ P D\ QHHG W7 KHVH YDOHV FRQWOXH VIR EH RXUSDWIRQ VIR VIKLY GD\

" UHRVRYY
&KUMRSKHU3 MDD & @UHIYHMDGRQ 0 DUAR/ HQQDGQH 0 DUMD' HWR D &KDWU * HRITUH &GDD
+DUEQ) ' U 1 DMDQ&KLFKRQ7KH+ RQ) DELDQI LOHW

. +(5(72).,1' 86
&DQFHUS HIH &HQAH  6RAMYDUDANSRDG * IEWDORU* ; $$

&DOXV 9 IMWRXUZ HEMWMA
$ @ QrXHY 777 FDQRHUHIH JL
(0$./86
* HQHLDDQG9 ROQMHU( QTXIUHY ) XQADMQJ ( YHQN 0 HAD( QXY
1Q R# FDQRHULHIH JL | XQEADIMQI# FDQPHILHIH JL
&@ARY QTXIUHV

) RH RVSIFH2 XWHDRK QXUAHY - FDCAHULHTH KRW JKDJL
) RUSHQAMHQXUAHY  FDCRHUHIH RHOAHE JKDJL

) R®Z XVRQ6RAD® HAD

f 0 @ o

# &DQAHSHIH* IEWDOMU  # &DQAHSHIH* IE ADQAHUHIHJIEWDDORU & DQAHUS HIH * [ELDORU
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" HDU) UHQGVRI & DQFHUS HAH * LELDADU

,QHDUD WKH FROAQXLQ) &RYIG  SDQGHP LF P HDOWE
VIKDWZ H Z HUH DEVXEMPWVR SXEQF KHDOK UHWUFVRQV
&DQFHU 5HOH Z DV QR H FHSVIRQ 7KH ZD. ZH RIITHHG
RXUVHUYLFHV VR SDAHQW DQG VKHLU GRYHG RQHV FRQULXHG 8
VIR EH DGOWWIAG Z VK VIKH DIP Rl NHHSLQI RXUVHUYLEH XVHDV
DV \DIH DV SRME® HVSHFID@® DV SHRSG Z VK FDQFHU
ZHH FROMGHHG D YXQ@HWDE®! JIRXS VKDV QHHGV VR
KIHG WHP VHOHY  +RZHYHU DV VKH  YDFFLODARQ
SWIRILDPPH WRMIG RXW DQG VRPH SXEQF KHDOK
UHI XOWRQVZ HUH UHD[ HG DVVIKH SDQGHP LF HDVHG UMWN
DWHWP HQW Z HUH FDULHG RXWDQG DV D UHVXGARXUVHUYLFHY Z HHV®RZ ® UHQWRGXFHG
% VKH 6SUQI 1 DFH VR | DFH VMMRQV Z HIH UH WIUMG Z WK RXUZ RQGHU XOYROXQUAHUY
EDFN RITHUQJ VKHLU FDUH DQG VXSSRUMR RXU VHUYLFH XVHUY 2 XU + RVSLFH 2 XWHDFK
WDP FROAOXHG VR EH EXVi FDUQJ |RUVKRWH Z VK DGYDQFHG FDQFHU LQ VKHLU KRP HV
VHH 5 HSRUV

' XUQJ ¢+ RVSIFH: HHNBZ H Z HUH DE® VR VIM@P RUH DQG P RUH SHRS®I DERXWRXUZ RN
VKURXJIK D EUEIDQW  SDUAS LHZ SRIQWDLLHG RQ* %8 DV'Z HEDVVIDNH SDUALQ DQ HSLVRGH
Rl VMH 3RZ GHU5RRP VR VIDAN DERXWWKH ¢ \ LQJ 0 DAIUE FDP SDLIQ 2 XUZ HEVIWW Z DV
DOR XSCDWAG

,Q FROWXODVMRQ Z VK RXU EU@DQWEKIHI ( [ HFXVIYH * LDIQQH 0 F. HQQD RXU%RDUG R
7 UOWIAHV EHIDQ VR RRN DAVKRZ. Z H FRXGE LP SLRYH RXURZ Q LRGN DV 7 UXWHHV Rl ViKH
FKDUW |RU H DP S® GRRNLQ) DWRXU RZ Q HGXFDARQDO QHHGV : H DGRSWAG DQ
$ WXUWDQFH ) LDP HZ RUN | RU& DQFHUS HOHI Z KLFK VMW D SLRILDP P HRI DPVIYIVIHV Z KLEK
Z HVKRXGS DFKLHYH HYHU. TXDUMUDQG * LDLQOH EHIDQ Z RUN RQ GHYH®RSLQJ D 6\WDVIAILE
) LDP HZ RINIRU

JQ2PAREHU ZH ZHH YHU SOGDWHG VR KHDU VKDWVIKH FKDUW KDG EHHQ JLYHQ VKH
¢ RYHUQRWY/ $ Z DUG IRUO HUVEVR ViKH FRP P XQIW 7KLV Z DV HVSHFLD@ SRLIQDQWILYHQ
ViKH KDUG Z RN FDUH DQG GHGLFDARQ Rl DRXUFQQIFDODQG QRQ FAQLFDOWDI | DVZ HADV
RXUYRXQWHU/ RYHUZ KDWZ DV D Gl | LEXQ@M HDUI RUD@

, Z RX@ VIKHUH RUH @NH VR VIDNH VKLY RSSRUMXQW VIR VIKDQN DAVKRVH Z KR FRQALEXVH LQ
DQ ZD EHVKH YROXQWHUY 1XQG WDIVHWY RUWDI | VR & DQFHUS HIOH &/Z RWN

7+$1. <2872 21( $1' $//
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7KH &KDUW $ QQXDOB HYLHZ LV DQ LP SRUDQWP LOMRQH LQ VMH @ H Rl
&DQFHU 5HAIH WLV DQ RSSRUXQW VR WHGFWRQ RXU SWRIUHW
VIKLRXIKRXWWKH \ HDU ~ S@Q IRURXUIXWUH :  H HOMUHG Z WK
VWH FKDEBBIQIHVRI &RYIG  HYHUSUHVHQW+ RZ HYHU Z H FROUOXHG \R |,
GR HYHU VIKLQJ Z H FRXGS VIR HQVXLH P HDQLQJ | XOSHUWRQDOFRQQHAVIRQV
Z HH VXWIOHG  VWXWHG LHIMRQWKLSV EXLAVRQ | RU DADRXU VHUYLFH
XVHU/ FDUJ LQJ RXWRYHU FROWXODARQY Z WKIQ VKH \ HDU : H
WHFRIQWVHG VKH PP HQWH HIHFW &RYIG KDG QRW RQ® RQ
LQGLYLGXDY JHQHDOZ HAEH.QJ EXWHVSHALDA VR RQGHDVK G\ LQJ
EHUHDYHP HQW 7 KHUHIRUH Z H LQYHWHG P RUH UHVRXUFHV LOVR RXUZ HEEHLQD  EHUHDYHP HOW
VXSSRUMHUYLFHV HOKDQFLQJ VIKHLUVFRSH VIR EHWIHUVXSSRUARXUFRP P XQIW

7KHWH Z DV DOR VIP H | RU FROWP SMMRQ RQ VKH FKDUW/ | XWUH VXWILQDELAW JLYHQ VKH
XQFHU/MLQ HFRORP LF HQYLLRQP HOWZ H D@ LOG RXUMHOYHV LQ 2 XUZ RN DW& DQFHUS HOH KDV
TXLEN® EHFRP H HWHQUDOVR RXUFRP P XQW  RXUVHUYLFHV HYHLP RUH LQGLVSHOVDE®! Z KDW
ZH GR UHD@® P DWVAU/ + RZ HYHU DV RXU Z RQGHU XOFKDUW KDV JURZ Q RYHU VKH \ HDWV \R
XQ RUMXQDW® KDYH RXUFRWV 7 KRXJK RXUFXUHQM LODQFHV GRRN SDUAFX@UD KHDOK\ LKW
QRZ SDUM GXH VR KIWRUF UHVHUYHV Z H DLH JUDGXDA® GHSOMQI VKHVH DV Z H JURZ  7KH
DSSURDFKLQJ \ HDW P D\ SLRYIGH P RUH GUILEXQUHY Z WK LOFRP H JHQHUDARQ GXH VR VKH
FKD@HQILQ) HFRORP IF @QGVFDSH  VRZ  UHVKUQ VR QRUP DOI XQGLDIMQI VWHDP V @ H UHP DIQ
LP P HDVXLDE® JUDMIXOVR ViKH * RYHUQP HQWRI * LELDOBU |RU VKHIU FRP P VP HOWVR XV
VKURXJIK FKDUVIDE® JUDQASLRYIMRQ VRZ DUGV RSHUDMRQDOFRW RI RXUFRP P XQW KRVSLFH
VHUYLFH : LVKRXWLY HMVHQADO XQGLQD VIKH VHUYLEH FRXA QRWH] MWKRZ HYHUVKLY VHUYLEH LV
VBRZ ® RXWILRZ LQJ VKH FXUHQWI LDQWSLRYIMRQ

&KDUVDE®! H SHQGWXUHV DUH DOR UMQI FXUHQW DW QHDU e DQOXD® : H
DOWELSDA D LOFUHDVH E\ ,WZ LOQRWEH DQ HDV VIWN $ V EXWRGLDQV RI VIKH FKDUW
Z HKDYH D GXW VR SUHSDUH VR | DFH VHVH FKD@HQIHV KHDG RQ : RUN VIKHUHI RUH FRP P HOFHG
RQXSGDAQJ RXU  \ HDUEXVIQHW S@Q LOFXGLQI QHZ VKRUN RQJ VAP \MDVIAJ LF LQMDYHY
VR FUHDW EHWHU LOFRP H JHQHUDARQ ~ GLYHU LFDVIRQ VR VXSSRUMXWILQDELAW & UHDVKY]
JRRG YDOXH SLRSRVMRQ |RU RXU EHQHILFIDUHY ~ WIDNHKRGEHWY LV YIVZO \R Z H P SLRYHG
VHUYLFH VDVIM DPVIRQ VXUYH VIR | DFLAVIDVA HAHQADO HHGEDFN : H Z DQARXUVHUYLEHV VR P HHW
UHDOFRP P XQW QHHGV VR LP SLRYH RXVFRP HV |IRU SDAHQW | DP LOHV Z KLY DWVIKH \VDP H
WP HVXSSRUN FRQWLEXVHA VR VIKHZ RIN RI RXU* + $ SDU/QHUY/

7KH @MW HZ \ HDW KDYH LOGHHG EHHQ FKD@BIQILQ]  LQ VRP H Z D\ V VKLV KDV VHWRXWD P RUH
XQFHU/DLO | XVIKLH | RUFKDUVHY @NH RXU/ 1 ROHVKHBMW & DQFHUS HOH /P DMRQ  RXUYDOXXHV
DZ D\ V UHP DIOHG UHVROOWA : H UHP DLQ RSVIP IMAF [RU VIKH IXWWUH 7KLV IV FUHGIWVR VIKH
IOFUIHGEE®! FRPP VP HQWV  UHM@HQFH R RXU GHGLFDWAG WIII  YROQWHWY/  VKH WWXO
LOVSLLIQ) VXSSRUAMRI RXUFRP P XQW : H KDYH VR P XFK VR EH SLIRXG Rl : H DUH |RUHYHU
JUDVHI XOVR \ RXUFRP P VP HOMQ VXSSRUALJ XV : H EHOHYH VIKHUH LV WP XFK VR DFKLHYH
IRU RXU FRP P XQW DQG Z VK \ RXU RQIRIQ] EDFNLQJ , NQRZ Z H FDQ DFKLHYH LWVRI HHU
* LELQOHO F. HQQD &( 2
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7KHGRS 1QUH HIPAXP EHYIH GRWDFDUL 1QJ R UH HIDARWMUDWR DARZ. VHIBAVVRR EHXVHG
P RMDSSURSUDMY 7 KHQXP EHUR WWARVHXMQJ RXUMHWYIFHV KRZ HYHU QG QRWEHRUHDWH
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7 KUIRXIKRXVWIMH VHARQG BFNGRZ Q Z KIBH* LEWD®EUH SHIHQFHGRQHR! WWKH P RMGLI LEXQWAP HV
| RURXUFRP P XQW &DQRHUS HIH VHUYLEHV FRQAQXHG LQ DEDSWG YIWXDA RWP DV $VZ HVBZ ©
UHWUCHG VR CRUP DOVR VRR GG RXUVHYIEHY P RWD QREED 1Q - X® Z KIEK IV WDAMRQD® D
TXUHMUSHURG EXWQ \VIZ DQXSVXUHR! [QMHMNQ IQEYICXDY VHHNQI RXVH FKDUW V
VHEHV

-DQ )HE 0 DU $SU 0 D\ -XQ -XO $XJ 6HS 2FW 1RY "H

=

7 RACAXP EHURI RYHID@HXYIEHXVHY L1QP RQK 1 XP EHURI DSSRQP HOVIQWH

. 7 REAXP EHUR UH HILDYIQWHP RO PROM

Q1 RYHP EHJ &DQFHUSHIH \XFPHWIX@ DSSTHG IRUD JUDOAR! e JHHRX\O®

SIRNGHGE\ &$) DQG3M WK :  IWWKLYIXQAQ) IWZ DVFRQ LLP HGWWHFKDUW Z RX@ | REXVRQ
HQKDQAQ) RXUH MAQ) EHIHDYHP HOADQG Z HEBHQJ) VHUYLFHV \R Z H FRX@ EH FRQLGHOMOQ
NQRZ LQJ Z H KDYH WH UAVRXUAHV DYDIOE®! VR P DK \WH GHP DQG WDWZ H EHIHYHG Z RX@
VIQUIEDO®D I[QFUHDH IQ WH QHW  PRQMV : HILLP® EHIHYH JUH VXSSRUMKRXE EH
DYDLOE®! | RUDQY. KR QHHG IWDQG XQGHUWEQAQ) WH QHHGVR WRVH Z KR DLH JUHYIQ) VD NH

SDUAR Z KDAZ H GR 7KH &DQRHUS HIH %HHDYHP HOABHYIEH VIXSSRUMG B\ WH &$)  JUDQW
SWRYIGHV IQRP DARQ IHWRXUAHV DG SIRILPPHY R \XSSRUWVIRU LQAYIGKDY | DP I@HV
FRP P XQWHV DQG Z RINSOFHV 7KH 94HHDYHP HOABHMEH RITHY YDURXV GIYHY R XSSRUWV

GHSHAEQ) RQLQAMNGXDAHHGV ,QRXU DQRXDOHSRUWZ HZ IQEH 1Q D SRMMRQWR W@ RX
P RUHPERXVWKLY VHIIEH VR NHHS DQH HRXWH W HDUI RUDQXSCDWA
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+ RZ AGZ HUIDWVHRXUIXQAQ) 1O
. HUDMVHGDI DODWE e 10 DOR Z KIEK Z DVAKDQQHBIG ALHAD LOR RXUVHYERY
7KLVZ DVUDMHGILRP DVYDUHW R \RXUFHVDWKRZ QEHBZ

3 HUWROQDOVXSSRUN &RUBRWDVA VXSSRUN -Q P HP RUXP
= &RP P XQW GG+ &KDUW GIG - &KDUW  VWXWV VXSSRUN

e
.-I .-I _-I

2 XU\ FDUWEUNVMBZ ® EXWQRIHDVAVMI QULEDOAD DIVMUNXP P HU Z WK P RIHLOMUIHVAQI XQAQ)
VHHOILRP 6HSWP EHU

+ XIJHFRBRIDM\VXSSRUND QDO GP IQVKHGLO EXVXSSRUV
ILRP 7 UXMWDQGFRP P XQW HYHOWWRWH
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KDWGLG Z H VSHQG RXUFRP ELQHG LOFRP H RQ DQG KRZ GR Z H H[ SHFW
RXUFRWY VR UVH LQ VKH FRP LQJ \ HDWV"
+26(;3(16(6
VHHSDJH  IRUP RUH GHVDLOY

3 HOVRQQHOFRWV B 6DDOUHV
= 7LDIQIQJ  HGXFDMIRQ B 1RR WD
&MOFDOVXSSRUN = 2 VIKHU e

S

&+$5,7< (; 3(16(6

SAMRGEAC R B 6DDUHY
= 7LDIQIQJ  HGXFDVIRQ
&RP SGP HOVDU FDWH B 1RR WDII
= &HOWH FRWV = —QVXIDQFH
= 2 VKHU
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0 + %DQGIHHRXMD VXSSRUMGRXU
SXECHW HIRUWE\ G&1QEQI XVWHU

[QAHAE®IO DN ' HSWRIL® D
VHURHVRI YIGHRVIRUVRHDAP HED

* 96 V9 IHZ SRIONI® HGDVSHHDO

SDUNHSIMRGH I RRZ 1QJ RXU+ RVSIHH

2 XWHDHK 6HYIFH WP DQGWH
VXSSRUNKH SLRYIGH

7KH &HOAH KRWMG W LU
ZHGAQ) DWW UHHVIQI D
GIWRQ @HYH IRU \WH
7 WDQTXLON JDUEHQ

H UHFHYHG WH * RYHUQRUV
$ZDWG IRU 0 HUW ZKIFK ZH
HQW HG FHOEWDAQ HDWDO 1Q

WDQ\W R &RYIG $ Z HD
GHVHUYHG HYHQLQ) Z DV HQWR HG
E\ VUMY WL YROQAMHLY/

H VIXSSRUMG LOAYIGXDY Z WK EXFNHADMVKRVSLEH
Z VKHV LOFOXAQ) D VSHADOYIMWWR VWH 5 R\ DOL DY\ V
QHZ HVWDLLALDWADUIHU ViKH +0 6 3UQFH 2 | : DBV
VMDONVVR RQHRI RXUI DQVIDAE YROXQUWAHLY
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9 DOHWD RXU&HQWH 6HUYLFHV & @QLFDOL XUH 6SHFLDAVW &1 6 VIAGY XV P RUH
DERXWZ KDWH & HQWH WDP  KDYH EHHQ Z RUNLQJ RQLQ

,WKDV EHHQ DQRVKHU HYHQWXOEXWYHU  VXFFHWI XO
\ HDU 7KDQONIX@  LQ ZH Z HH DEG®I VR JHQ/®
SWRIUHW EDFN VR VKH LP SRU/DQWI DFH VR | DFH iP H
Z VK RXU SDMIHQW DQG FDUHWY/ 9% VKLY SRIQW \MILFW
&RYLG P HDVXUHV Z HUH VKH QRUP | RU HYHU RQH DQG
Z H KDG LREXVWM VWP V LQ S@FH VIR VDI HIXDUG ERVK
WD DQG YIMVRUY ,WZ DV MWWR Z RQGHU XOVR EH
DE® VR WH FROQHFWLQ SHURQ Z MK RXU VHUYLFH
XVHWY  YROQWHY FRGIDIXHY DV WH * +$ DQG
FRP P XQW DQG EHRIH ®RQ VKH &HQWH UHVXP HG
ViKH YLELDOR, M/ NQRZ QIRU , \WWWHHP HG VIKDASHRS G
ZHH UDG VR HQDIH DIDQ DV RXU WHHUDO
QXP EHW LOFUHDVHG

&HOWH QXU . DUHQ LOWFVG RW Rl HOHU\ LOVR RXUQHZ DQG LP SLRYHG' D\ 6XSSRUN
3WRIWDP P H &RP SGP HOMU 7KHWDS\  ( QHULWVH 7KWRXIK ( [ HUFAWVH DQG/ LYLQJ WK

%4\ RQG & DQFHUVHUYLFHV Z HUH DOR SDUAEX@UD SRSX@U :  HFRX@ VHH VIKH DP D] LQJ
EHQHI LW VKH\  Z HUH KDYLQJ KHGLQJ SHRS®! GHYHIRS FRQILGHQFH DQG P O LP VH VIKHU
Z HADHW | RARZ LQJ VKH QHFHWDU VRFLDOGIWIDQFLQ) DQG VMROMRQ @ HHQWR HG JHWL
LOYROYHG Z LW DZ DUHQHW GD\ V DIWWFKRRY Z LW RVKHUFKDUMHY DQG LQVKH FRP P XQUW

$V RQH GRRU FARVHV DQRVKHU GRRU RSHQV 1O Z H VDG JRRGE\ H VR * HRUILD RXU
&HQWH + HDOK &DUH 6XSSRUM  RUNHU DQG Z HFRP HG ( P P D VIR VBNH KHU S@FH LQ VKH
&HOWH WDP : H Z HH VR JUDV XOVR KDYH RXU KROWEF VKHUDSIWAS HEHFFD SLRYLGH
YLUADOO LQG XQAHW VHWRQV GXUQI RFNGRZ Q EXWMKH B W RU SDWKUHV QHZ  BDYLQJ

VSDFH | RUBH®QD VR EUQI KHURZ Q WNL@Y DQG H SHUHQFH 1Q\ RID Z HEDHW 5 HINL DQG
DLRP DVKHLDS\ P DWDIH VR FOHQW LQVKH & HQWH KRVSLYIDADQG KRP H

7KH S@QV ZH P DGH LQ P HDOAZ H Z HUH DE® VR HDUO® DGMWWWR VKH QHFHMDU

FKDQIHV 1Q Z RINQJ SWDPVIFH HWHQUDO | RU $V FDPH VR D FARWH ZH
FROAOXHG VR S@Q WUDMI LHV VR QHVE RWN Z WK FREBIDI XHV DQG UHDFK DV P DQ. SHRSO!
DI HAWAG E\ FDQFHUDV SRME® : WK VKH Z VK VIKDAWKH. P LJKVWRR EHOHI W LRP \VKH
H SHUAMH DQG VXSSRUARXU QXUHV DQG KRWE VHUYLFHV RI 1 HU DV Z H@DV SHHUVXSSRUN

ILRP P HHVIKJ RVKHUY/ LQ JLRXS VWMV DQG D ITUHQGO Z RUG Z MK RXU Z RQGHU XO
YRXQWAHW
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/ RXUGHV Z DV GLDJ QRVHG Z LWiK ELHDW\FDOFHULQ 6KH P HWKH FKDUW \WDP
GXUQJ VKHWP HZ KHQ* +$ 2 OFR®RJ\ 8 QWZ DV LQWKH & DOFHUS HOHI & HOWH
VKH FROVQXHG VIR P DNH XVH Rl VHUYLEHV LQVIKH P ROV VIKDW RERZ HG + HUH VKH
VIAQY XV DERXWKHUH SHUHQFH RI ViKH FKDUW

$WWIKH EHILOQIQ] IWZ DV YHU P XFK JHWIQJ VR
NORZ PH JHWMQJ VR NORZ VKH &HQWH 7KH
SURYLGHG WMH VHUYLFHV SUHSDUHG P HIRUP\ KDIU
@®W REYIRXMO JRIQI WRXIK FKHP RVKHLDS)
RQH Rl VIKH MIGH HIIHFW Z DV JRIQJ VR EH GRVLQJ
DR P\ KDWU 7KH EWRXJKWPH LQR VKH
&HQWH , KDG D KDW GIHWHU Z VK P H DQG \KH
UHFRP P HQGHG Z KLFK Z LIVVR Z HDU ( YHQUXD@ |
GLGQANV WMH ZHDU WH ZLJ EXWIWZDV YHU
LP SRUDQWVR KDYH VKDWXQGHUMDQGLQI DQG VR
KDYH VKDWVXSSRUNFRP LQJ 1LRP VKH & HOWH
DOR KDG P HAVIMRQ SRQ @OH@ , VKRXI KWDWKH
EHILOQIQ) VIKDWIWZ RXQEQAZ RUN EHFDX\H , DP
YHU P XFK D SHRS®®/ SHORQ %XW5 HEHFFD \KH
Z DVEU@DQW6EKHKHSHGP HZ VK P\ P HQWO

WIELOW DQG KHBHG P H XQGHUMIQG KRZ VR GHDOZ VK LW $ QG VKH JDYH P H D ®RWR
EUHDVIKLQ) H[ HUFLVHV VR GR DQG VKDW, | RXQG UHD@®  UHDAD KHGI XO

7KH &HQWH DOR RI I HUHG FRXQWH@QI 7 KDMRUP H LQ IWH®D Z DV YHU. JRRG EHFDX\H ,
Z DV DEG®I VR VSHDN VR VRP HERG\ Z LVKRXW HHOQI VMDW, Z DV SRXUQI P\ SLREGP VROR
VRP HERG. VKDWVZ DV 1Q IWHD H WHP HO® KHG®I XOHYHQ Z VK SHRS®! LQ VIKH & HOWH |
| RXQG VMDWMAH. Z HUH QHYHUMGIP HQDO 7KH. Z HUH D D\ V VXSSRUAYH 7KH DZ D\ V
WHDVWAG \ RX DV DQ LQGLYLGXDO VIKDW\ RX Z HUHQAWMMWWSDUNRI D @M <RX Z HIH DQ
LQGLYLGXDODQG VKDW RUP H Z DV YHU. VSHFLDO'$ QG MZ DV UHDED P SRUMQADWKDWAP H
VIKDW, KDG VKDWVXSSRUN , Z RX@ KLIK® UHFRP P HQG Z KHVIKHU W 1DP L® RU SHRSOH
VXITHUQJ Z MK FDQFHUJRLQJ VKLRXJK LW, DZ D\ V VSHDN KLIK® RI VIKH FDQFHU FHQOWH
,Q D@KRQHW LAZ DVD YHU ELJ SDUARI P\ LHFRYHU ,WZ DVYHU LP SRUDQW RUP HVR
KDYHVKHP Z VK P H

, Z RX@ GH QWO HOFRXWDIH DQ RQH Z KR&/ ULHFHQ/® EHHQ GIDIQRVHG VR JHWIQR
FRQVDFWZ VK ViKH FHOWH 7KH Z LG@EH KHWH [RU\ RX 1Q HYHU DVSHPWRI \ RXU L@DHW

WHI DUGBIW R VKH GLDJ QR DQG VKH\ Z LAEH DE® VIR VXSSRUM RX DQG\ RXUI DP LOHV



3 (

1 RZ 1QRXUIX@VHFRQG\ HDUZ HZ HH LQ D EHWAUSRVMMRQ VR UH GIPARQ ViKH QHHGVRI VIKH
FRP P XQW DQG ViH GHP DQGV IHTXILHG ILRP VMHVHUYIFH @ HVDZ DQ  LQAUHDVH LQ VKH
QXP EHURI SHRS®I XMQJ + 2 6 DQGD LOFUHDVH LO ViKH QXP EHURI SDAHQW FKRRVQJ VR
UHP DIQ DAKRP H VR GIH Z MK WWH VXSSRUMRI & DQFHUS HIH KRVSLFH FDUH ) RUVKRWH Z KR
FKRRVH QRWVR UHP DLQ DAVKRP H VR GIH RXUWDP  VXSSRUMG VKHP VR FRQUWQXH EHQJ DV
KRP HIRUDV®&RQI DVSRWE® VRP HAP HV LI KVWR ViKH @V HZ GD\ VRI @H 7KHQXP EHURI

+2 6 FRP P XQW FOQFDOYIMW GRXE®(G LQ DQG ViKH WDP  FDULLHG RXWFERVH \R
HQG Rl @ H FDUH YIMW D&QH DQ LOFUHDWH R |LRP 2 XWRI KRXW QLJKWFDUH
SWRYIGHG E\  RXU VSHADDWOQXUHV LOFUHDVHG E\ DQG RXU + HDOK &DUH $ \WMWIQN

+&$ QIKWADUHIQRUHDWHGE\ DZKRSSIQI_
) RUWLY UHDVRQ IWZ DV QHFHWDU VR LQPUHDVH ViKH + 2 6 FQQIFDOWI 1LQJ VR P HAWMKHVH
LQFUHDVHG GHP DQGV : H QRZ  SLRYLGH SLIRIHWMRQDOKRVSLFH FDUH GHOYHU VKURXJIK RXU
VSHADDAMMWDP FROMMAQI Rl + RSIFH' RAVRU - & QQIFDOL XUMH 6SHADDMW 5 HIMIALHG
* HOHLDQL XUHV DQG + &$
7KL\ HDU | RUVIKH [ LUANAP H Z HZ HUH DEG! VR UHYLHZ DQG FRP SDLH RXUDQOXDOWIVIMAEY
DIDQW WH QDARQDO G-DW  FHIALEDARQ
IHRWY 7KV \KRZHG RXU +26 WP  1Q

Z HH QLHAD LQYROHG 1Q VXSSRUAQ)

DQG SLIRYIGQ) HAHQWDOFDIH I~ R DD
FDQAHU G-DKY R DD GDMV (O

* |IELDOEU , WLV D SUMIGUH VR NQRZ \WDMR
PDQ IDP LOHV Z KB JRQ] WURXIK \XFK D
QAVAHMQ) HP RARQDOAP H Z HHVXSSRUMG
WWRXJIKRXW B\ RXU GHAFDMG WDP W
HQRUAHG RXU NQRZ BGIH WDWWH +2 6
VHUYFH LV DQ HWHQADOKHD®M FDUH VHUYIEH

DQG DQLOAVSHVDE®IRGHI RURXUFRP P XQW
© HZ LGFRQAQXHVR DGYRFDW DQG FEP SCLIQVR VR HOUXUHWIVVHIYIEH FDQJIURZ. DVIXWIHQHHGY

JWIRZ \R HYH) RQH KDVOARHW FKRIFH DQG D YRIFHIQWHUHQG R @HFDIHQHHGY : HHQR HG
P DQ \SHADOP RP HQW Z LW RXU SDAHQW DQG WHU®YHG RGHV 1LIRP KHIIQ) WHP VR P RYH
KRP H \IXSSRUAQ) WHP VR P CNH P HP RUHV Z IMK 1UHQGY DQG IDP 1® DQG HYHQ DQ H FOMYH
O XU SOP SHUGD R IXQDWKHE&HQIAH

. HP DQMQRXUZ RINQJ LHIMARQWKLS Z M & W + RVSIFHIQ&DLALI Z KRVXSSRUARXUWLP DG
WKH VHUYEH LQ SUR HVWMRQDOGHYHBRSP HOAJRYHUDGAH DQG JURZ W ) QD@ Z H SXEQAVHG \WH
UHXOVR RXU' \ 1QJ 0 DMAW\VXUYH. Z KIFK JDYH IOMHVAQ) LOLIKWILOM WH SXETE VI HHIQIV
DURXQG GHDW DG G LQJ 1Q* [EWDMIU < RX FDQUHDG P RUH DERXVWKH UMVXOVRQRXUZ HEVIWI DQG
\RAD®P HADSDIHV
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3 URI HWLRQDOGHYHARSP HQWDQG GHDUQLQJ FRQWQXHG | RU DADRXU WHDP
IURP 7 UXMWHHV &( 2 7 KHUDSLWY DQG 9 ROXQWAHWY
6V | WDLQLQ) DQG GHYHRSP HQMY FHQADOVR VIKH FKDUW VHP S&R\ P HOAFXOXWH 7LP H
Z DV GHGLFDWG VR Wi | P DQGDVRU. WDLQLQJ DQG SLRI FMMRQDOGHYHRSP HQAQHHGY $ @
Rl Z KIFK HQKDQFHV VKH FKDUW V SHU RWP DQFH DQG JRYHUDDOFH 7KDQNV VR D YHU
JHQHRXV e GRQDARQ IWRP 3WDIPDWF 3@ RXU WBII ZHWH IXQGHG VR
XQGHWIDNH VKH | RERZ LQJ FRXUHV
¢ $GYDOFHG&RP P XQIFDARQ  ( QKDQFHG &RP P XQLFDVIRQ 6 NLAY
e  ONRGXPUROVR ( QGRI / LH&DWH I RU5 HIDMMUHG 1 XUMHV 1 XUMQJ $ WRFLDWAV

$ @HG + HDAOK 3 LRI HWIRQDY
¢  ONRGXPURQOVR ( QGRI / UH&DUH &RXUM | RU+ HDOK DQG 6RFLDOS DUH $ \WMWWIDQW
7KDQ\V VR 3UWDJP DAF 3@ [RU VKLV | DQIDMWIE GRQDAWRQ ZH KDYH UHVRXUFHV WD
DYDLADE®I VR XVH | RUI XUMKHUHGXFDARQ RSSRUMXQMHY KHDGLQJ LOVR

6RP H FRXUMHV I | XQGHUW/RRN LO LOFOXGH

o ( XURSHDQ & HUA LEDVIA LQ ( \WHQUDCS DADVIYH

e &DUHEKDIUEDVHGH HIFMH  94HUHDYHP HQWE DUHWDLOLQT

e 7HBISKROH7UDIHIRU+ &$V

e 3RWJLDGXDM' LS®&RP DLQ2 QFRARI\ 0 DWDJH

o &XUHQN WXHVLQ 3 DADVIYH & DLH & DQFHUS HKDELOVIVIRQ

e 0RYIQ + DGO )RRG6DIHW $Z DUIHOHW ,Ql HAVIRQ & RQWROLQ + HDMK & DLH

o UBXMOHW 6WDVHILF 3@OQQ]

) LOD® RXU QHZ HMWWKHLDS\ WDP P HP EHU 6H®IQD Z DV IXQGHG VR XQGHU/MDNH D
' LSARP D LQ & @QLFDOS LRP DVIKHLDS\ 7KLV Z DV VKDQNV VR D . XVXP D 7 UXVAAB LRI HMMRQDO
" HYHIRSP HOW JLWDQW 7KH JWDQW FRYHW RVKHU VSHFLDOVHG VIKHLDSIMW FDQFHU FDULH
FRXUMHV Z KIFK DUH DQHDG. ERRNHG | RU 7KDQN\ RX . XVXP D 7 UXVM RU I XQGLQJ
VKLY



3% * (

5D LVRQH R RXU+ RVSIFH 2 XWHDK 6HWYIFH +2 6 QXUHV DQG GDGV \WMH WDP V

\SLUVXDDN DZ DUHQHW DQG VXSSRUMHUYLEH + HUH VKH VIAGY XV D MBI P RUH DERXW

Z KDAKHUUR®! P HDQVVRR KHUDQG VMRVH VKH VX SSRUV
0 \ UR®IDVKRVSLFH RAWHDAK QXUH LQYROYHV VXSSRUAQ)
SDAHQW 1Q WKH FRP P XQW Z KR KDYH FDQPHU Z KIEK LV
QRAFXDE®! 7KLVP D\ LQFO(GH YIMVQ) SDAHON DAKRP H
RU 1Q KRSMZO RU WH  FDQ YIMWWKH &DQPHU 5 HIH
& HQWH DQG VSHQG VRP HWP HZ M XVKHLH 0 \ LRGIDOR
LOYROYHVAXSSRUAQ] | DP LOHVDQG RYHGRQHV
,KDHZRINGIQ1 XUQJ IRU \HDW/  \HDW/DVD

BHQRUGVEI | 1 XUH 1O/ ROGRQ 6RXWK ( DWN QIOQG DG
P RWUHAHQM * LELDDRU 3UHVIRA® P\ SHUSHRRYH

Z DV PRH FIQHDO KRZHYHU IQ  KRVSIFH FOWKH ZH DWH
KLIKO | RFEXMHG RQKROME FDUH VR SLRYLGH VXSSRUNR D@

LQYROYHG DQG DI | HAMG
7KH FRQFHSWR! KROME FDUH FDQ RIWQ EH P IVXQGHUMRRG , XVH IMKHH VR P HDQ WWH HTXDO

FRMGHDARQ R D SDAHQAV FOQFDO VRADO DQG \SWWYDO FDLH QHHGV LH  SK\ MEDO
SV FKRBILFDO HP RARQDO DQG \VSILWYDO , WIQRWP V VKH SDUAZHUKLS EHVE HHQ QXUH DQG
SDAHQV:  IWHLQ KRDME FDUH VIKHLH LV DQ LP SRWBQALR®! | RUVSLLWYDON |, WKHSV SHRS®! 11QG
P HDQQ) DQG FRP | RUALQ QLI LEXOWAP HV ,WFDQ JLYH VWHQIVIK DQG FRP | RUMR WWKRVH Z KR DUH
\WXIIHUIQ] 7KHH DIH PDQ FRP SRQHOV VR \SIUWDON 0 DQ YIHZ MWDV IHDIIRXV EHIHV
KRZ HYHUVSLUWYDDN P D LQYROH QR | DMK DQG LOFOXGH DQ WIQT [LRP P HAVIARQ \ RID VL
FKLDQGPDQ PRWH : HDP VR QVARYHUZ KDAOLYHV P HDQQ) \WHQIVK DQG FRP | RUAVR VKH
QHVR VMRVHZ HVXSSRUV

© KHHWHH VD UHDIIRXVEHIH  KH LP SRUWBQAH RI XQGHUMIQAQ) WWMRVH Z HVXSSRUAZ KL
Z RINQJ 1Q D @YHUIH FRP P XQW IXFK DV * LELD®BU EHFRP HV DSSDUHQW&DQRHUS HIH - KDV
Z RUNHG VR HQUXUH WWDAGLL T HIHQA DIV SLDPAEHY DLH UAVSHAMG RQ D GDL® EDVY DVZ HODVIQ
HQG R @H FDWH 6LQFH \SIUWDON FDQ SO\ V WFK DQ P SRUVBOMR®! 1Q WH FDLH R WKH
VMLP LQD@ L@MVVKHH RUHLP SRIWBQAR RXUWLP

3RZ HIXCDQG FRP S®{ HP RURQVP D\ DOR VXUDFH Z WK P DQ. SDAHOW Z DQAQJ P HDQIQ) R
WHU@ H RUIHHIQ) UHIUHWDVWH DSSURDAK WWHUGHDK 7KLY FDQ DR EH D QLI LEX@WAP HIRU
@RYHG RQHV G-DIY Z WK WKHU RZ Q LOMUCDOFRQ CEWVRIHKHU Z MK WA LQJ VIR FDUH | RUVKH
LOEYIGXDDV EHVKH. FDQ ) RUVIKLY UHDVRQ VR LP SRIVBQWIR DANGQRZ BIGIH DQG UHVSHRAWKH
IR®I R \SLUWDDWV 1Q KRVSIFH FDUH DQG WWDARXU WDP  DUH RQ KDQG VR SLRYIGH WKH EHWW
SRWE®GIVXSSRUNR I DP LAHV , | HHOKRQRXUHG DG SUYLBI HG VR SDWENH LOVIKLY LRGH
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VDZ VWKH 2 SHUDWRQV 7HDP DV DQ@ D\ V JHWIQJ VKHLU KDQGV LOVR D

YDUHW RI H FMMQJ QHZ SURNHFW/

© H OXQKHG Q7 AJMIOFTIQEDOSOSHY RIN
DIP HG DAMMHDP @QIQJ DGP LMADARQ SLRFHW
| RUDTRXUFIIFDONMP VR KHS RSWP [VH WHU
WP H Z W SDAHQNV DQG FIHONV WDIHJ WDQ
XQUHAHMOY IRWP 1A 7KDV\OG  FOQEDD
DCP IQVAWDARQIVNA.  DQG VR Z HUHD® AMSSHG
XS RXU JRYH.QDQFH SURFHGXUHV WL \ HDU B\
LOARGXAQ) P RIHIRUP DAXAVSLRAHEXHY
&ROMXQ) WH QIMVEOWHP H \IZ \WH
OXQK R RXU  IDQQXDORQICH \XUH  DIP HG
DAKHDUQ] 1LRP RXUVHUYLEH X\VHY/ Z KDAZ H DLH
GRQ) Z HODQG Z KDAZ H FDQ GR EHMAU ©  KLG
SDSHU YHMRYY Z1@ UPDQ VR RIHJ
DFFHVELON VR DOZ H Z L@EH IRAQ) RARQIH
XU V 1O R DBZ PRH FROAMQXRXV
GDOQ) DG P SLRYHP HQV DARRW D@ RXU

: RUNV Z IV WH & HOAH FROWOXHG Way \ F YR

DVZHPD\HWRRP IRURXUJWRZ IQ) WP DG
JWIRZIQ) HTXISP HOW WRAN VIZ WH
USXLBRMQ) R \VRP H XQEHXHG \SDFHV R
DFFRPPREDM VER QHZ  HTXISP HQNV WRIDJH
LRRP V DQG DQ RIFH 1RU RXU &HQAH QXUAQY
WDP 7KLV DIRZ HG WH ) XQADMQJ 0 DDIHU
DQG YROQMHUWEP VR 1L.QD® P RYHIURP WHU
FRUIGRUGHM\VVRR D SURSHUR! | LEH DBRQIMGH WH
2 SHDARQV7HCP

$ IXUMHUNH DUHDR! |RFXVI RUXVWIY\ HDUKDV

EHHQ SLIRFEXUHP HQW, Q Z H\VOZ \WH DUIYDO

ILRP 8. DQG6SOIQR QHZ HTXLSP HOAMP V\R
VXSSRUV RXU FRP P XQW HTXISP HQNV BDQ
VHUYFHIGFOAQ) UHFARQ) AKOLY FRP P RGHV

\SHADDMEHGY DQG RIMHUP RELON DACBVARYY :  H XQGHWRRN DWIQGHUQ] SIRFHWIRURCHR!
RXUNH P DIQMQDQRH FROALFW DV P DQDILQ) RXUEXGIHW\VRR P DNHWH P RWMR! WH JHHIRXV

GRODARQVZ HUHFHYHLVSDUEP RXQW
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2 QHRI VIKH EFVADVSHRW RI UHVKUQLQD VR DQHZ QRUP DOZ DVZ HBRP LQJ EDFN D@
RXUDP D] LQJ YROXQUWAHUY VR VKH & HOWH :  KLB VKHLUVXSSRUAQHYHUZ DYHUHG Z H
KDG QRAWWHHQ VKHP  DAVRI HVKHUI RUT XLVIA VRP H\WIP H

7KHH ZHH VRPH H AMQJ QHZ GHYHIRSP HOW RQ VKH YROXQWHU | LRQW LOFOXGLQY
QONLQJ XS Z VK VMH &DUGL T &IW + RVSLFH 9 ROXQWAHU 0 DQDIHU VR BIDUQ P RUH DERXW
KRZ VKH Z RWN Z VK VIKHLU YROXQUAHUY DQG VKDLH GDUQLQIV DQG S@QV

- XQHSURYIGHG XVZ MK SHUHPAWZ HDWHUVR KRG
DQ DIVMLCRRQ WD Z KHH Z H Z HBRP HG EDAN
IRPHJ YROQMHY DG IQAMRGKFHG QHZ
YROQMHY Z KR KDG EHHQ HJHO [ DM
WHUWEBUAQ) DMV HIRTRZ HGXS WLV\RADD
RAFDURQ Z M WDIQQ) VHWRQY OMU WDN
\DP H P RQM DQG DIDQ LQ 6HSWP EHUVR EUQ)
HYHY RQHEDANXS VR\SHHG

: HZHH UHD® H AWG VR EH DSSUIRDFKHG B\ D IHZ GFDOFRP SDQHV Z KR Z HH GRNQJ R
XSSRUAKV YIDWWHUFRUSRUIDM UAVSRQUELDN FRP P XQW YROQMHIQ] 7KURXIKRXWL RYHP EHU
DQG' HAHP EHURXUJ DUEHQVDQG SDAR | XUWKUH EHQH MG LRP. GHHS FODQV WHZ LQGRZ VZ HH
P DGH VR \SDUNG! DQG WH FKIEHQY SO DUHD IHIAH Z DVILYHQ DIUHWK TN R SDOAVR EUQJ W
EDANVR @H& WOQN\ RX %W LERU




' HVSIWM V@I HHIQ) WH HITHPW R &RYIG UAMPWRQY RXUIXQEDVHY Z HH VATRXWIQ | RUFH
IIQAQ) QHZ Z D\ VVR IXSSRUNKY DQG LHQYHAQ) FOWE HIRWW Z IWIQ QHZ IXIGHICHY ) LRP
HYH) MQIGIRCHR WHP 1RUKHSIQ) VR NHHS WH FKDUW 1 XQEHG WURXIKRXWMIHVH XQXVXDO

WP HV : HEBRNIRZ DUGWR P HHMQJ QHZ I XQADMVHY QH W HDUDQG VHHQI Z KDARXUMEE DUV

VXSSRUMUY/KDYHXS WHUMBHYHVIQ

FONHWR@VR KHDG\VKDYHVVR FIP ELQ)J . 1P DQELR VR CRODARQVIQ@HX Rl DQQLYHIWDY SUAMHQW
WHH IV QRIMIQ) RXULP O 1Q) VXSSRUMLY KDYHQWWRXIKWR DQG Z H DIH\R VR JIDM XOR
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WKLQWKLYDP D) LQJ VXSSRUAMDIHZ LQAYIGXDYP XVNEHKLIKQIKWAG
&KDUBN . HIRQDQGSGUDD $. $ WH 1Q WP XQGHYRRNWHUICRHAEGIFKDBIQIHR  KDD

JWRPDIQ DV KDWG 1Q VR PDQ
7KH  UMWHG DO ZDV W IXQAIDMH
IOAHAE®! DP RXQW WY XCEHIHVCE®!
KDD R ZKIFK Z DV DP RXQWIQWSLUQ) XV
CRODMG VR &DFHU DD 7KH WX® DH
SHIH : H FDQQRW XSHKHRH  7KHU
H SUIHW MVWKRZ HIRWZ HH YMEOR
JIDMXOZH DH R NHHSIQI XV IXQEHG
WHH WUH PHQ GXUQJ \ HW DQRWHU
Z KRZ RINHG\R QLILEXOW HDU

$GP DO ,QXWDQAH  * IEWDORU  IXQEHG WH 0 RUDRQVERADMGWHUIHVXOVRI WH SLHYIRXV
SXUFKDWH R D GHIEU@MWRU $1°' HWQEHG \HDUV IXQADMQ) HYHQWV DV ZHD DV WH
WHUYHY JHQHIRXVGRQDARQWR e SRSXQUYRRN1 RRN VR e

7KH IQVSIIDARQDODP IO R WHOM +OHO H (QmIQ ,7 GHSDWR HQVDXPMRQHG RII 0 OF
BRR IXOMIGC KHU ZDK R IMQ) VRPHMIQ)  FRP SXWAWY WH. KDG UH XUEIMKHG WHP VHOYHV
ECANWR&DCHHUSHIH B\ WDMQJ e IQKHU 1QDIGR & DQAHUS HIH DQGUDVHGe

PHPRY
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%YHUQLH VKDYHG ‘LQD FOLPEHG OHG

KHUKHDG 6WHSV HYHU\ GD\
IRU D 0217+
\
7KH 6KLS KOG D

FKDULW\ PXVLF

ELQJR QL SKW -RHOOH JDYH XS
*DU\ ZDONHG

FKRFRODWH IRU
<($5

URXQG WKH S5RFN

IRU D PRQW

(00\ -RMR 7UDI
OLNH WUDLQHG |
WR FRPSOHWH V
YLUWXDO OHG 6!
&KDOOHQJH

© MERXWRXU RXU FRUBRIDM GRQRYY DQG VSRQWRWY/ WH
FKDUW MP S® FRXGQWH MV 7KH  KDYH SURVIGHG
\XWELGHG VIXSSRUV HIDE@D) WH FKDUW VR FROAQXH
SWIRYIGQ] HWHIADOVHEHY DQG SUR HWRQDOFDUH R
RXUFRP P XQW 7KH DORKHSHGXVZ MK WHUWN@Y| RU
SIRWFW SOQV SUREGP V DOG HYHQ WH RGG Z MK QM

WP WLRXIKRXW 2 XURS \SRORWR WH\ HU

Z HH* %& 2 SHY' D 7UMVL $782 DQG$ EDFXV

7KHQXP EHUR! LQAYIGXDY P DNQJ XVH R RXUVHUYIEHVIQ
DQGWRVHZ KRFRQAQXHVR GR\VR DIHSURR! R WWHI DRAMDWY RXU
GRQDARQV KDYH EHHQ YIVEOWIY\ HDU :  H FDQQRWWDQN \ RX DD
| RUEHQJ SDUAR WHRKDUW VIBXUGH. WURXIKRXVWKH\ HDU

) RUP RUH LQ RWP DARQ RQ FRUSRIDM VIXSSRUMQ S®DH
FKHAN RXAWRXUVRADTP HADSDIHV

<RXFDQGRVRMP SO B\ XMQJ RXU4 5 FRGHKHH
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VK VIKH SDQGHP LF KRSHI XA QRZ XQGHUP DQDJHDEG FRQWROZ H GRRN
| RWZ DUG VR D P RUH SURGXFWYH SRVLWYH

[ RRNIQ] EDANDW VSOV

" HVSIW WH RQIRQ] FKDBQIHRV R WH &RYIG SDQEPIF ZH ZHH GHIKWG VR KDYH
DRKIHYHG D@KHP DIQJIRDYZ HVHARXWRURXUHIYHY

e :  HHKDQRHGRXUFQQEDOME 1 LQJ VR P HHWKHGHP DQGVRQWHVHIYIEHY +2 6

o : HICAUHDHGDEP IQVADARQVXSSRUNZ MK DQLGRUIHDVHLQFXUHOASDUAMP HWWR I KRXWY

e © H\XAFAHWMX® DSSTHG |RU JIDQWVXSSRUMR HKDQAH RXU JWIRZ IQ) Z HBHQ) DQG
EHIHDYHP HQARMXSSRUMHLYLEHV DQG GHS® HG WWKRVH UAVRXUAHV LOMR WWH VHYLEHY WURXIK
SIRYMRQR GHIFDWGSHORQGHO QHZ UHFUKIWR HQW

e : HGHYHBSHG DQG LOARGXAHG QHZ IR DUG WICNQI RSH.DARCDOVADMILHY DRLIRW DD
& KDUW \HEHV

o : HUHYHZ HGDQGVHWRXA\WRXUGQHZ  \ HDURW DQVDARCDOMDMI\ VR VDI HIXDLG DG GHIYHU
H FHBIGRHLQ&KDUW * RYHLUQDQRH DFURWWHZ KR®IRU DQVDARQ

© H DH DZ DIH WDW ZIOEUQ) Q¥ FKDBQIH HSHADD 1Q HDMRQ R LGFRP H
JHHDARQ $I1WU \ HDW/R SDQGHP LE LP SDPAMIHP DIQV VR EH VHHQ Z KDWIQI OXHQRH WKLY KDV
KDG RQ GFDOFDQRHU IQAGHUAHY DQG FDWH GHHGV . H UHP DIQ FRP P WMG VR VEFNIQJ  DQ
FKDIQIHVZ H1 DFHDQG Z LAFRQAQXHVR GRN DAZ D, VVR RYHUFRP HDQ. REWEFBNVR H FHIBIGFH
LQFDQRHUDQGKRVSIFHFDLHSIRYIMRQ

;. +$79$5(2853/$16)25
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