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Dear Friends of Cancer Relief Gibraltar,

Thank you so much for your support throughout the year! The care we give to those
affected by cancer would simply not exist were it not for your generosity. During 2017 we
continued to see an increase in the use of our services by patients and their loved ones; the
Cancer Relief Centre now supports around 80 people a week. We have also started new
services during the course of this year; take a look at the following report for details.

It is now 5 years since we moved to our new premises in South Barrack Road. During this
time, the increasing demand for the help we offer has meant that we went from a staff
complement of one nurse to now employing five nurses; each specialized in their field of
cancer care. Our charity is also committed to enhancing the skills and knowledge of our
staff which is why we ensure that our nurses undertake further training every year each in
their specialist areas. Over time, this provides more and more expertise in the care of
service users. All of this comes at a cost, with our monthly expenditure now totalling well
over £20,000 (see Financial Report). This is why fund-raising is so important and is the
reason why our Board of Trustees decided to increase our annual membership subscription
to £20 a year.

We are also very proud of the excellent relationship we have with the GHA hospital and
community teams; this has gone from strength to strength with patients and their families
receiving an integrated approach to their care at home from the GHA/Cancer Relief multi-
disciplinary team. With respect to hospice care, we are in discussion with the Government
of Gibraltar and look forward to making an announcement about the development of
hospice care delivery soon.

As you can see, this year we have designed a new way of presenting Cancer Relief’s Annual
Report. We hope you enjoy reading it. Please note that anyone wishing to renew their
annual subscription or becoming a Friend (member) of Cancer Relief Gibraltar can fill in the
form in the enclosed leaflet and return this to the Centre.

It just remains for me to thank you once again for your contribution to our work, whether it
is as a ‘Friend’, donor, fund-raiser or as one of our wonderful team of volunteers. If you

would like to know more about our work, please visit our website and our Facebook page.
Thank YOU!

Best wishes

Marisa Desoiza, Chairperson

The trustees who served the charity during 2017 were Martin Lennane, Geoffrey Cleall-
Harding, Mark Isola, Christopher Pitaluga and Hamish Thomson. Secretary, Annalise Menez.



New developments in 2017:

Children’s services

The past two years have seen an increase in the number of younger families
accessing the Centre’s services. Although generally positive, feedback suggested
it was time to increase our children’s support services. Our first step was a
specific play area for children of families affected by cancer to enjoy when
attending the Centre. This, however, seemed too far out of our reach due to the
cost of such a project. We were therefore delighted when the Guardian Angel
Foundation approached the charity and offered to fund and oversee the building
of a custom-made play area. The play area opened in March with children of
current and past service users helping us inaugurate it in style!

The second phase of our development of children’s support services involved the
initiation of our After School Club. This club was formed with the specific aim of
allowing bereaved children, or those whose family were currently struggling with
cancer, to express themselves through various forms of creativity. Th first course
was run by the talented Surianne Dalmedo, founder of the Busy Bee Club, who
provided a 'BCycle’ creative music workshop. The children made their own
instruments, wrote their own music and lyrics to create and perform their very
own song. This was the first of a number of planned after school clubs so please
contact the Centre if you are interested in learning more.

The third phase focused on developing the charity’s links with schools, support
groups and the GHA and educational team of child psychologists to ensure as
many children whose lives have been touched by cancer have the most
comprehensive and appropriate support possible.



Tranquillity garden

It has long been a dream of Cancer Relief to create a garden area at the Centre
which could be used for various activities, or simply to sit and enjoy a bit of
peace and quiet in nature. Gibraltar is not known for its copious amount of
garden space, so we were overjoyed when an MOD volunteer effort to clear a
jungle of weeds beside the Centre’s parking bays uncovered the perfect setting
for a tranquility garden and much needed memorial wall. Once again, however,
due to the expenses the project would incur, it was set to be nothing more than a
pipe dream until the fantastic Parasol Foundation visited the area and very
generously offered to fund the development. Thanks to their support, we have
able to enlist the services of a landscape gardener who is currently working on
transforming a forgotten outdoor spot into our much longed-for tranquility
garden. Works will hopefully be completed before summer 2018, with updates
posted regularly on our Facebook and webpage. The charity would like to say a
huge thank you to the MOD and Interserve for their hard work and understanding
of our vision for the area and to Parasol Foundation for being so generous,
supportive and understanding of our dream. Our dream of a Centre tranquility
garden would never become a reality if it were not for their support.

Office space

As the charity has grown, so have our staff and our services. When our latest
nurse joined in 2016, making us a team of six, it quickly became apparent that
our tiny two-man office was simply not fit for purpose anymore. At the same
time, new purchases of equipment to be lent out to the community meant the
store behind the office was also no longer fit for purpose. It was also becoming
clear that the Centre required a backup generator to allow smooth provision of
services under all circumstances. The decision was taken to create one large
open office for all staff, (whilst at the same time finding a more suitable location
for equipment storage) and an area outside for the safe positioning of a
generator. As these works were vital to the development of the charity’s services,
the Government of Gibraltar agreed to fund the works, which began in August

and were completed just before Christmas. The result is a superb new office and
generator enclosure which will ensure the charity is ready to meet the demands
and ventures that await us in the coming years.

Enhanced complementary services




2017 saw the expansion of our complementary therapies. Aromatherapy
massage has always been one of the most important and popular services on
offer at the Centre and we are now delighted to be in a position to offer
reflexology and reiki too. The Centre’s complementary therapy team now
boasts of four therapists who can ensure the service is tailored to meet
individual needs and offer more choice to our service users.

The charity has also developed its counselling service with the addition of a
new counsellor to the team. This again allows us to ensure that our service
users’ needs are managed to the best possible individual outcome.

Enhanced Bereavement Service

Bereavement and grief are unique experiences to each person. We don’t all
grieve in the same way and therefore not all service users require the same
levels and services for support. A comprehensive review of the charity’s
bereavement service has resulted in a thorough redevelopment of this service.
Previously, focus for abnormal grief was placed largely on counselling sessions
which, although often necessary, are not the only service required for
successful bereavement support. Our bereavement support programme
therefore now offers various options and levels of service. This can range from
a simple one-off chat with one of our experienced nurses to a complete
package of care including specialised counselling, complementary therapies,
relaxation classes and support groups. These advances have seen a significant
rise in the number of service users benefitting from the new bereavement
service which, we hope, will continue to expand in the new year.

Living With and Beyond Cancer

At Cancer Relief, we believe that everyone should be supported to live as well as
possible for as long as possible with and after a cancer diagnosis. We don’t want anyone
to ever feel unsupported or unable to talk to someone at any stage of their journey. For
this reason, the UK’s Macmillan’s Living With and Beyond Cancer (LWABC) programme
became a scheme Cancer Relief aimed to emulate for the local community. Cancer
Relief now offers anyone who has been affected by cancer the opportunity of joining one
of our two LWABC groups. The groups are open to anyone, from cancer patients currently
undergoing treatment, to those whose treatment might be finished and are learning to
live with the after effects, to carers or those who may have suffered a bereavement due
to cancer. The group meet weekly and, once a month, enjoy a new experience or event.
These have included, self-defence classes, Tai Chi demonstrations, and days out bowling
or at coffee shops, as well as educational evenings such as the Monkey Talks’ Macaque
familiarisation outing. There are great plans for the future, including a beach day out,
new demonstrations and more health/wellbeing classes.

Recruitment of new volunteers



We have sadly had to say goodbye to some of our much-loved volunteers in 2017 but have
been delighted to welcome new ones too. Cancer Relief is proud to have such a strong
group of selfless individuals who together provide a wide range of skills, experience and
knowledge to the charity. Our volunteers are one big family of all ages, backgrounds,
cultures and religions. From qualified counsellors and therapists to teenagers looking for
extracurricular activities to retirees who want to make the best use of their time, it is no
exaggeration to say we simply couldn't run all the services we offer and keep the charity
moving forward without them.

We are always on the lookout for new volunteers - we welcome anyone who is willing to
work hard and enjoy themselves!

Staff education

As part of the charity’s strengthening relationship with the GHA and our joint efforts
toward developing the GHA/Cancer Relief multi-disciplinary team, this year saw part of
our focus on the future of end of life care in Gibraltar. St Christopher’s, a UK centre of
excellence both clinically and educationally in the field of hospice care, presented the
opportunity to further the team’s education by way of their Quality End of Life Care for All
(QELCA) course. This specifically tailored course allowed members of the multi-
disciplinary team to attend a week’s training at St Christopher’s; each team member spent
time learning within their specific field, as well as group education. As a result, new
systems have been put into practice which already seem to be moving the service forward
in terms of providing a better understanding of service requirements and provision. As
always, patient care and family support are of paramount importance to our team and we
believe the time spent on this training will enable the charity to move forward with the
GHA in providing the best possible care for all. Our special thanks to the Kusuma Trust for
funding and providing invaluable support for Cancer Relief’s training.

Awareness days

Cancer Relief is hugely proud to be part of World Cancer Day, working closely
with all cancer charities in Gibraltar to ensure the day meets its aims of raising
awareness and education about the disease and pressing governments and
individuals across the world to take action. World Cancer Day is growing each
year and we are determined to continue working towards a more positive future
for everyone affected by cancer.

This year also saw a very successful Bowel Screening awareness day. Together
with the GHA’s Health Promotion team, the aim was to encourage our
community to take advantage of the bowel screening process available locally,
answer questions, raise awareness and remove the fear and stigma of such vitally
important tests. More awareness days are planned for 2018, so keep an eye out
for upcoming events.

Some statistics



The number of people accessing our services for the years 2013-2017 is shown
below for each service.

Number of people using each service throughout the years 2013-2017
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For around 80 people on a weekly basis nurse led clinics have gone up
year by year.

We are a staff of six but a volunteer team of over 30, who help us ensure everyone has
the care and support when they most need it.



Fundraising

Some of the wonderful people and events that have supported Cancer Relief in
2017!
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Future aims

* We are committed to continuing to listen to our service users, develop and
deliver quality services tailored to their needs and address issues as necessary.

* We intend to promote health and wellbeing awareness and cancer prevention.

* We aim to support those affected by cancer in living well within and beyond
their disease, from first diagnosis.

* We plan to continue to ensure the charity has sufficient funds to deliver
services; to engage in new, innovative ways to secure the funding necessary to
develop and grow with the community’s needs.

In 2018 our aim is to:

* Revamp and improve our social media content.

* Redesign our leaflets and produce new ones in order to publicise our new
services.

* Complete and open the tranquillity garden and memorial wall.

* Develop our marketing plan to ensure all those affected by cancer know just
how we are here for them, including all services and activities on offer.

Financial report 2017-18

During 2017 the Friendly Society, which was founded in 1983, was incorporated into a
Limited Company with the statutory transfer taking place on 1st March 2017. The draft
accounts for the full year 2017 are shown, covering two months of operations as a friendly
society and ten months as the new Limited Company. The employees and trustees all
transferred to the new company and there was no interruption to services.



The level of donations and fund raising increased over 2016, due to the exceptional efforts
of our staff and fund-raising teams. We also received a one-off grant from the Parasol
Foundation for the provision of a tranquillity garden on land alongside the centre. At the
end of 2017 we received planning permission to start work on the garden which will be
spent in 2018, but for the 2017 accounting purposes this is held in a special reserve account.
The closure of the Newcastle Building Society in 2017 meant the loss of a major donor, and
while this has been partly offset by our new ‘Sponsor a nurse’ initiative, fund raising will
still be a major focus in 2018.

Current expenditure in 2017 reflected the increased level of services provided by our
excellent team of employees, service providers and volunteers. We embarked on a major
refit of the administration offices which was funded by Government, and upgraded
computer software and hardware to enhance patient records and co-ordination with GHA
systems.

Our complementary therapy services were very much in demand and we gave financial
assistance in many cases. To further reward the loyalty and professionalism of our
employees, a pension scheme was set up to which the society contributes.

The overall picture shows that the Charity has sufficient reserves to maintain services for
the foreseeable future, but with new referrals and ongoing care needs increasing we cannot
be complacent, and still have to work incredibly hard to raise in excess of £250,000 each
year to build on all the good work that we have achieved in the last five years.

The Gibraltar Society for Cancer Relief Limited (Registered charity Number
38)

Income and expenditure account for the year ended 31st December
2017

2017 2016
£ £
Income
Membership subscriptions 10 1,625
Donations and fund raising 225,805 217,492
Interest received 1,118 1,108

Government grant 16,000 16,000



Parasol grant

Expenditure

Salaries

Social insurance

Pensions

Staff training and education
Complimentary care

Day centre rent, electricity telephone

Day centre cleaning, repairs and renewals
Day centre consumables and administration
Day centre computers and IT

Printing and publicity

Wigs and aromatherapy materials
Financial assistance

Vehicle expenses

Store rental

Centre security

Insurance

Legal expenses

Bank charges

Depreciation

Total expenditure

21,000 0
263,933 236,225
159,013 148,007

11,063 9,369

6,125 0
2,957 9,018
18,260 13,604
6,373 6,840
5,948 6,065
3,865 4,557
8,694 2,776
2,003 1,728
7,822 2,915
3,750 1,500
1,272 1,209
4,800 1,200
1,001 1,761
7,888 5,962
417 0
519 276

13,097 13,813
264,867 230,600




Surplus / (deficit) for the period / year

Transfer to special reserve - Parasol

Surplus / (deficit) transferred to general
reserve

The Gibraltar Society for Cancer Relief Limited

Register hari mber

Balance sheet as at 31st December 2017

Leasehold property
Fixtures fittings and equipment
Motor Vehicle

Computers

Current Assets
Prepayments and deposits

Cash at bank and in hand

(934) 5,625
(21,000) 0
(21,934) 5,625

2017 2016

£ £
7,478 7,945
34,593 37,795
180 3,940
855 2,908
43,106 52,588
3,795 4,327
376,546 366,868
380,341 371,195




Creditors: amounts falling due within one year

Net current assets

Total Net Assets

Represented by:

Consolidated fund brought forward
Special reserve - Parasol

Surplus / (deficit) for the year

Total funds

(4,471) (3,873)
375,870 367,322
418,976 419,910
419,910 414,285

21,000 0
(21,934) 5,625
418,976 419,910
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Cancer Relief is honoured to be supported by some many areas of our community, from
individuals, to groups of friends to private business. Personal challenges, feats of
endurance, public embarrassment and donations of individual significance have been the
foundations on which this charity survives. Cancer Relief is your charity, supported by, and
supporting the community it is part of. We cannot individually thank everyone who helped
make our 2017 so successful but we hope you all know who you are and how much you all
mean to us.

THE GIBRALTAR SOCIETY FOR CANCER RELIEF LIMITED
5, South Barrack Road
Registered charity Number 38
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